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Access Market* : N Currency) Parity) ! )
National Level) g : Leasing Charge
Bigpond Cable Standard Double play! full servic
Australia Telstra Bigpond Incumbent 48% reponc 00‘ NTB andar Cable 8Mbps/128kbps Aus Dollar $29.95 $20.40 Self installation $15.75 o “p“I-V WESEVIC L 12 months No 200 MB
2 phone .
P http://www.bigpond.com/home
Bigpond Cable Standard Double play! full servic
Telstra Bigpond Incumbent iepond fable Standar Cable 8Mbps/128kbps Aus Dollar $39.95 $27.21 Self installation $15.75 ouble prayr UESEVICE 15 months No 400 MB
400 MB phone
) . . Double play/ full service :
Telstra Bigpond Incumbent Bigpond Liberty 12 GB Cable 8Mbps/128kbps Aus Dollar $59.95 $40.84 Sclf installation $15.75 ” 12 months No 12GB
phone
) . . Double play/ full service :
Telstra Bigpond Incumbent Bigpond Liberty 25 GB Cable 8Mbps/128kbps Aus Dollar $§79.95 $54.46 Sclf installation $15.75 ” 12 months No 25GB
phone
Up to 30 Mbps in
Bigpond Cable Ext Sydney and Melb Double play! full servic
Telstra Bigpond Incumbent ‘]”[I: :;:ms:d’ Czogl\'&mf Cable ‘m:‘:y“:':o 17“}\4:::2"5 Aus Dollar $39.95 $27.21 Self installation $15.75 oube ppdlim: SEVICEL 12 months No 200 MB
clsewhere
Up to 30 Mbps in
Bigpond Cable Ext Sydney and Melb Double play! full servic
Telstra Bigpond Incumbent ‘]”[I: :;:ms:d’ Zog]\'&mf Cable m:‘:y“:':o ) :ME:Z"“ Aus Dollar $49.95 $34.03 Self installation $15.75 o “ppdlim: SEVICEL 12 months No 400 MB
clsewhere
Up to 30 Mbps in
Sydney and Melb Double play! full servic
Telstra Bigpond Incumbent Bigpond Liberty 12 GB Cable yeney and e dourne Aus Dollar $69.95 $47.65 Self installation $15.75 ouble prayr UESEVICE 15 months No 12GB
and up to 17 Mbps phone
clsewhere
Up to 30 Mbps in
Sydney and Melb Double play! full servic
Telstra Bigpond Incumbent Bigpond Liberty 25 GB Cable yeey and e dourme Aus Dollar $89.95 $61.27 Self installation $15.75 ouble prayr UESEVICE 15 months No 25GB
and up to 17 Mbps phone
clsewhere
Up to 30 Mbps in
Sydney and Melb Double play! full servic
Telstra Bigpond Incumbent Bigpond Liberty 60 GB Cable yeney and e dourme Aus Dollar $129.95 $88.52 Self installation $15.75 ouble prayr UESEVICE 15 months No 60 GB
and up to 17 Mbps phone
clsewhere
ADSL Broadband 200 Double play! full servic
Telstra Bigpond Incumbent ';:/”[‘B an ADSL 256/64kbps Aus Dollar $29.95 $20.40 Self installation $29.95 $25.75 oublep “I-V WESEVIC L 12 months No 200 MB
phone ’
! http://www.bigpond.com/home
ADSL Broadband 12 Double play! full servic
Telstra Bigpond Incumbent ';f; an ADSL 256/64kbps Aus Dollar $59.95 $40.84 Self installation $29.95 $25.75 oublep “I-V WESEVIC L 12 months No 12GB
5 phone ) )
! http://www.internode.on.net/resiq
ADSL Broadband 400 Double play! full servic
Telstra Bigpond Incumbent ';:/”[‘B an ADSL 1500/256 kbps Aus Dollar $39.95 $27.21 Self installation $29.95 $25.75 oublep “I-V WESEVIC L 12 months No 400 MB
phone
) . . Double play/ full service :
Telstra Bigpond Incumbent Bigpond Liberty 12 GB ADSL 1500/256 kbps Aus Dollar $69.95 $47.65 Sclf installation $29.95 $25.75 phone 12 months No 12GB
) . . Double play/ full service :
Telstra Bigpond Incumbent Bigpond Liberty 25 GB ADSL 1500/256 kbps Aus Dollar $§79.95 §54.46 Sclf installation $29.95 $25.75 phone 12 months No 25GB
Bigpond Liberty 600 around 6 to 10 mbps Double play! full servic
Telstra Bigpond Incumbent iepond “iberty © ADSL around b to 10 mbps or Aus Dollar $59.95 $40.84 Self installation $29.95 $25.75 ouble Pyl UESEVICE 15 months No 600 MB
MB more phone
around 6 to 10 mbps Double play! full servic
Telstra Bigpond Incumbent Bigpond Liberty 12 GB ADSL around b to 10 mbps or Aus Dollar $89.95 $61.27 Self installation $29.95 $25.75 o “p“I-V WSV 12 months No 12GB
more phone
around 6 to 10 mbps Double play! full servic
Telstra Bigpond Incumbent Bigpond Liberty 25 GB ADSL around b to 10 mbps or Aus Dollar $99.95 $68.09 Self installation $29.95 $25.75 oublep “I-V WSV 12 months No 25GB
more phone
around 6 to 10 mbps Double play! full servic
Telstra Bigpond Incumbent Bigpond Liberty 60 GB ADSL around b to 10 mbps or Aus Dollar $149.95 $102.15 Self installation $29.95 $25.75 o “p“I-V WSV 12 months No 60 GB
more phone
bring '
Australia Internode Entrant Home-256-Express ADSL 256/64 kbps Aus Dollar $34.95 $23.81 $79 $39.00 orine y"";;':" o No 24 months 5GB
pay §
bring '
Internode Entrant Home -512-Starter ADSL 512/128 kbps Aus Dollar $39.95 $27.21 $79 $39.00 orine y"";;':" o No 24 months 5GB
pay §
bring '
Internode Entrant Home -1500 -Explorer ADSL 1500/256 kbps Aus Dollar $49.95 $34.03 $79 $39.00 rinig your own or No 24 months 10 GB

pay $99




Federal Communications Commission

DA 10-1348

Availability of Additional
Share of Retail ) Yo Monthly |Monthly Charge in ) )
Broadband Servic Broadband Servic Y * Installat Charges Broadband Bundled | Length of
Broadband Service Competition Fixed roachand Serviee Type of Broadband Speed roacoane SVt 1 Foreign | Charge (in usD, PP nstatiation o f - BRACEES A njogem Rental | roRe)ane Buncie 8t O promot-ional . )
Country Offerings Name / ¥ Offerings * N (Connection) | including Line part of Double Play/ |  Service ; Usage limit|  Broadband Provider's URL
> Provider Status Broadband Technology | (download/ upload) " Currency Foreign | (Purchasing Power| Charge ) Y Price
De Y (Community or ' Charge Rental/ Triple Play ? Contract
Access Market* : N Currency) Parity) ! :
National Level) ? : Leasing Charge
bring '
Internode Entrant Home -1500- Advance ADSL 1500/256 kbps Aus Dollar $59.95 $40.84 $79 $39.00 orine y"";;':" o No 24 months 20GB
pay §
bring '
Australia Internode Entrant Home -1500- Boost ADSL 1500/256 kbps Aus Dollar $69.95 $47.65 $79 $39.00 orine y"";;':" o No 24 months 40 GB
pay §
bring '
Internode Entrant Home-Extreme-Explorer ADSL Up to 24 MB/ 1 Mbps Aus Dollar $39.95 $27.21 $79 $39.00 orine y"";;':" o No 24 months 5GB
pay §
bring '
Internode Entrant Home-Extreme-Starter ADSL Up to 24 MB/ 1 Mbps Aus Dollar $49.95 $34.03 $79 $39.00 orine y"";;':" o No 24 months 10 GB
pay §
bring '
Internode Entrant Home-Extreme-Value ADSL Up to 24 MB/ 1 Mbps Aus Dollar $59.95 $40.84 $79 $39.00 orine y"";;':" o No 24 months 25GB
pay §
bring '
Internode Entrant Home-Extreme-Boost ADSL Up to 24 MB/ 1 Mbps Aus Dollar $§74.95 $51.06 $79 $39.00 orine y"";;':" o No 24 months 40 GB
pay §
bring '
Internode Entrant Home-Extreme-Pro ADSL Up to 24 MB/ 1 Mbps Aus Dollar $89.95 $61.27 $79 $39.00 orine y"";;':" o No 24 months 55GB
pay §
bring '
Internode Entrant Home-Extreme-Super ADSL Up to 24 MB/ 1 Mbps Aus Dollar $119.95 $81.71 $79 $39.00 orine y"";;':" o No 24 months 80 GB
pay §
bring '
Internode Entrant Home-Extreme-Elite ADSL Up to 24 MB/ 1 Mbps Aus Dollar $149.95 $102.15 $79 $39.00 orine y"";;':" o No 24 months 100 GB
pay §
bring '
Internode Entrant Home Naked Extreme -5| ADSL Up to 24 MB/ 1 Mbps Aus Dollar $49.95 $34.03 $79 0 orine y"";;':" o No 24 months 5GB
pay §
Home Naked Extreme - bring ’
Internode Entrant ome B 160 xireme ADSL Up to 24 MB/ 1 Mbps Aus Dollar $59.95 $40.84 $79 0 orine y"";;':" o No 24 months 10 GB
pay §
Home Naked Extreme - bring :
Internode Entrant ome B ; xireme ADSL Up to 24 MB/ 1 Mbps Aus Dollar $69.95 $47.65 $79 0 orine y"";;':" o No 24 months 25GB
2 pay §
Home Naked Extreme - bring ’
Internode Entrant ome B :0 xireme ADSL Up to 24 MB/ 1 Mbps Aus Dollar $84.95 $57.87 $79 0 orine y"";;':" o No 24 months 40 GB
pay §
Home Naked Extreme - bring :
Internode Entrant ome B :s xireme ADSL Up to 24 MB/ 1 Mbps Aus Dollar $99.95 $68.09 $79 0 orine y"";;':" o No 24 months 55GB
55 pay §
Home Naked Extreme - bring ’
Internode Entrant ome B ;0 xireme ADSL Up to 24 MB/ 1 Mbps Aus Dollar $129.95 $88.52 $79 0 orine y"";;':" o No 24 months 80 GB
pay §
Home Naked Extreme - bring your own or R
Internode Entrant oo ADSL Up to 24 MB/ 1 Mbps Aus Dollar | $159.95 $108.96 $79 0 S0 No 24 months 100 GB
pay §
Australia Optus Entrant 1% Naked Broadband Cable 64 kbps Sydney, Melbourne |-\ oy $59.00 $40.19 $248 0 No 24 months 14 GB
ptus o a adba 4 Ps and Brisbane. Aus 9 E i - ; . http://personal.optus.com.au/wel
Optus Entrant Naked Broadband Cable 128 kbps Sydney, Melbourne { =y py o, §79.00 $53.81 $248 0 No 24 months 30 GB
and Brisbanc.
Optus Entrant Naked Broadband Cable 128 kbps Sydney, Melbourne { =y py o, $109.00 §74.25 $248 0 No 24 months 60 GB
and Brisbanc.
Optus Entrant Month to month Cable 64 kbps Sydney, Melbourne { =y py o, $237.89 $162.05 $148 0 Double play month to 4GB
broadband and Brisbanc. > month
Optus Entrant Month to month Cable 64 kbps Sydney, Melbourne { =y py o, $247.89 $168.86 $148 0 Double play month to 7GB
broadband and Brisbanc. > month
Month to month Sydney, Melby th t
Optus Entrant onfh o month Cable 128 kbps yaney, MEBOUME 1 Aus Dollar $267.89 $182.49 $148 0 Double play fonfh fo 15GB
broadband and Brisbanc. - month
Month to month Sydney, Melby th &
Optus Entrant onfh o month Cable 128 kbps yaney, MEBOUME 1 Aus Dollar $297.89 $202.92 $148 0 Double play fonfh fo 30GB
broadband and Brisban, > month
Activation:
49.00; n/a. Can purchase
42% 209 $34.17 000 O A ’ ; )
Sclf: 29.90; On-site: | Manufacturing: | wircless router for [DSL and WLAN (with
Austria Telecom Austria Incumbent Aon Broadband Duo__ |DSL / WLAN ___up to 8192 / 768 kbps _ | National Euro 13100 167.00 39.90 scparate mobile card) |18 Months _|No http://www.telekom.at/portal/site}
Internet Booster (add up to 16,384/ 1,024 9.9 1131
Telecom Austria Incumbent on) DSL National Euro Add on o DSL

kbps

none
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Aon Flex (add on to up to 7.2 Mbps / 1.4 7.9 $9.03 Activation:
Telecom Austria Incumbent bundle) WLAN Mbps National Euro none 49.00; none Add on to Bundle 12 Months_[No
up to 2048 kbps
downstream, 384 kbps 39.9 $45.60 Self: 29.90; On-site: [Manufacturing: | Modem not
Telecom Austria Incumbent Aon Pur WLAN upstream National Euro 131.00 167.00 included No wa No
up to 4096 kbps
downstream, 512 kbps 59.9 $68.46 Self: 29.90; On-site: [Manufacturing: | Modem not
Telecom Austria Incumbent Aon Pur WLAN upstream National Euro 131.00 167.00 included No wa No
up to 8 Mbps
downstream and 786 349 $39.89 Self: 29.90; On-site: | Maufacturing:
Telecom Austria Incumbent Aon Kombi DSL Kbps up National Euro 131.00 167.00 Included DSL/Phone 12 Months_[No
up to 8 Mbps
downstream and 768 39.9 $45.60 Self: 29.90; On-site: | Maufacturing:
Telecom Austria Incumbent Aon Super Kombi DSL Kbps upstream National Euro 131.00 167.00 Included DSL/Phone/Cable 13 Months _[No
certain districts of
Down Stream 2 Mbps, |Vienna (10, 11, 12, 16, 299 $34.17
Telecom Austria Incumbent Aon Blizz Light FTTH upstream 2 Mbps 22 and 23). Euro none none none No wa No
certain districts of
Vienna (10, 11, 12, 16 39.9 $45.60
Telecom Austria Incumbent Aon Blizz Pro FTTH 10 Mbps / 10 Mbps |22 and 23). Euro none Activation: 60.00 [none No wa No
29.90;
249 $28.46 Modem Activation: |Production Line: 14.95 First 3
Austria Tele2 Entrant Full Pipe! Extra DSL 8192 Mbps / 768 kbps _|National Euro 25.00 39.90 Included DSL/VOIP 12 Months _ | Months hitp://www.tele2.at/volles-rohr-e{
29.90;
39.9 $45.60 Modem Activation: |Production Line: 29.90 First 3
Tele2 Entrant Full Pipe! XL DSL 16 Mbps / 1 Mbps___ | National Euro 25.00 39.90 Included DSL/VOIP 12 Months [ Months
29.90;
349 $39.89 Modem Activation: |Production Line: 24.90 First 3
Tele2 Entrant Full Pipe! XL Under 30 |DSL 16 Mbps / 1 Mbps National Euro 25.00 39.90 Included DSL/VOIP 12 Months [ Months
29.90;
49.9 $57.03 Modem Activation: |Production Line: 39.90 First 3
Tele2 Entrant Full Pipe! XXL DSL 20 Mbps / 1 Mbps National Euro 25.00 39.90 Included DSL/VOIP 12 Months [ Months
29 $26.17 Connection Fee:
Austria upC Entrant Chello Fun Cable 8 Mbps / 786 kbps | National Euro 59.90 Included No 12 Months_[No http://www.upc.at/chello
299 $34.17 Connection Fee: | Activation:
upC Entrant Chello Fun & Phone | Cable 8 Mbps / 786 kbps | National Euro 59.90 25.00; Included DSL/VOIP 12 Months_[No
49 $56.00 Connection Fee: | Activation:
upC Entrant Chello Clas Cable 25 Mbps / 1.5 Mbps__|National Euro 59.90 25.00; Included No 12 Months_[No
35 $40.00 Connection Fee: | Activation:
upC Entrant Chello Student Cable 25 Mbps / 1.5 Mbps__|National Euro 59.90 25.00; Included No 12 Months_[No
9 $78.86 Connection Fee: | Activation:
upC Entrant Chello Plus Cable 30 Mbps / 2 Mbps National Euro 59.90 25.00; Included No 12 Months_[No
Vienna 74 $84.57
upC Entrant Fiber Power Ultra FTTH 100 Mbps / 10 Mbps_|districts Euro none none none No 12 Months_[No
Connection Fee:
129 $14.74 59.90; On-site (if | Activation:
upC Entrant inode ADSL Simple __|DSL 8 Mbps / 786 kbps | National Euro requested): 120 [25.00; Included No 12 Months_[No
Connection Fee:
29 $26.17 59.90; On-site (if | Activation:
upC Entrant inode ADSL Strong | DSL 16 Mbps / 1 Mbps National Euro requested): 120 [25.00; Included No 12 Months_[No
Connection Fee:
289 $33.03 59.90; On-site (if
upc Entrant inode ADSL solo DSL 8 Mbps /786 kbps  |National Euro requested): 120 [25.00; Included No 12 Months [ No
Self: Free; On-site:
46% 20 $21.81 129-229 (depending
on number of 6 months at
Belgium Belgacom Incumbent Internet Budge DSL 1000 kbps / 128 kbps | National Euro devices) Activation: 50.00 | Included No 12 Months _{10.00 http://www.belgacom.be/privater]
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Self: Free; On-site:
3155 $34.41 129-229 (depending
on number of
Belgacom Incumbent Intemnet Light DSL 4 Mbps / 256 kbps National Euro devices) Activation: 50.00 | Included No 12 Months_[No
Self: Free; On-site:
4175 $45.53 129-229 (depending
on number of
Belgacom Incumbent Internet Go DSL 12 Mbps / 1 Mbps National Euro devices) Activation: 50.00 | Included No 12 Months_[No
Self: Free; On-site:
57.05 $62.21 129-229 (depending
on number of
Belgacom Incumbent Internet Plus DSL 18 Mbps / 1 Mbps National Euro devices) Activation: 50.00 [ Included No 12 Months_[No
Self: Free; On-site:
KPN Tele2 (previously 19.9 $21.70 99 (depending on
Belgium Tele2) Entrant ADSL IMB DSL 1000 kbps / 256 kbps | National Euro number of devices) [none One time: 72, No na No http://www.tele2 be/frfinternet/ad
Self: Free; On-site:
KPN Tele2 (previously 299 $32.61 99 (depending on
Tele2) Entrant ADSL 4MB DSL 4 Mbps / 256 kbps National Euro number of devices) [none One time: 72, No wa No
Self: Free; On-site:
KPN Tele2 (previously 349 $38.06 99 (depending on
Tele2) Entrant Pure ADSL 4MB DSL 4 Mbps / 256 kbps National Euro number of devices) [none One time: 72, No wa 1 year at 24.90
Self: Free; On-site:
KPN Tele2 (previously 4.9 $48.96 99 (depending on
Tele2) Entrant Pure ADSL 12MB DSL 12 Mbps / 1 Mbps National Euro number of devices) [none One time: 72, No wa 1 year at 34.90
Belgium Telenet Entrant BasicNet Cable 1000 kbps / 128 kbps | National Euro 0 $21.81 Frec - $100 Activation: 50.00 | Included No n/a No http://telenet.be/219/0/1/en/resid
30.64 $33.41
Telenet Entrant ComforiNet Cable 6 Mbps / 256 kbps National Euro Free - $100 Activation: 50.00 | Included No wa No
4291 $46.79
Telenet Entrant ExpressNet Cable 15 Mbps /512 kbps | National Euro Free - $100 Activation: 50.00 | Included No wa No
Telenet Entrant TurboNet Cable 25 Mbps / 1 Mbps National Euro 61.32 $66.87 Free - $100 Activation: 50.00 | Included No na No
28% 25 $31.85
Bulgaria BTC Net Incumbent BTK ADSL Tempo __|DSL 12 Mbps / 1 Mbps National BGN 36[none Included No 12 Months _[No http://www.btc.bg/bg/residentiall
20 $25.48
BTC Net Incumbent BTK ADSL Start DSL 6 Mbps / 512 kbps National BGN 36| none Included No 12 Months_[No
1s $19.11
BTC Net Incumbent BTC ADSL City DSL 10 Mbps / 1 Mbps Parts of Sofia BGN 36| none Included No 12 Months_[No
Thaskovo, Shven,
Razgrad, Lovech,
768 kbps down Targovishte, Dobrich, Is $19.11
Cable/FTTH (15 Mbps | Nessebar and Stara
Bulgaria Cable Tel Entrant CableTEL.LAN Mini__|Hybrid down national) Zagora BGN wa wa Included No na No http://www.cabletel.bg/?p=intern|
Thaskovo, STven,
Razgrad, Lovech,
3 Mbps down Targovishte, Dobrich, 199 $25.35
Cable/FTTH international (6 Mbps | Nessebar and Stara
Cable Tel Entrant CableTEL.LAN Alfa__|Hybrid down national) Zagora BGN wa wa Included No wa No
Thaskovo, STven,
Razgrad, Lovech,
4 Mbps down Targovishte, Dobrich, 29 $36.94
Cable/FTTH international (8 Mbps |Nessebar and Stara
Cable Tel Entrant CableTELLAN Bravo_|Hybrid down national) Zagora BGN wa wa Included No wa No
Thaskovo, STven,
Razgrad, Lovech,
5 Mbps down Targovishte, Dobrich, 39 $49.68
Cable/FTTH international (10 Mbps | Nessebar and Stara
Cable Tel Entrant CableTEL.LAN Express |Hybrid down national) Zagora BGN wa wa Included No wa No
Thaskovo, STven,
Razgrad, Lovech,
6 Mbps down Targovishte, Dobrich, 49 $62.42
Cable/FTTH international (12 Mbps | Nessebar and Stara
Cable Tel Entrant CableTELLAN Ultra__|Hybrid down national) Zagora BGN Jna Jna Included No Jna No
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CableTELLLAN Alfa | Cable/FTTH 8 Mbps down (20 Mbps 199 $25.35
Cable Tel Entrant (Sofia) Hybrid w/ Pecring) Parts of Sofia BGN wa wa Included No wa No
CableTEL.LAN Bravo | Cable/FTTH 12 Mbps down (30 29 $36.94
Cable Tel Entrant (Sofia) Hybrid Mbps w/ Peering) Parts of Sofia BGN wa wa Included No wa No
CableTEL.LAN Express | Cable/FTTH 16 Mbps down (40 39 $49.68
Bulgaria Cable Tel Entrant (Sofia) Hybrid Mbps w/ Peering) Parts of Sofia BGN wa wa Included No wa No
CableTEL.LAN Ultra | Cable/FTTH 16 Mbps down (50 49 $62.42
Cable Tel Entrant (Sofia) Hybrid Mbps w/ Peering) Parts of Sofia BGN wa wa Included No wa No
CableTEL.LAN Mini
(Dimitrovgrad and Cable/FTTH Dimitrovgrad and 1s $19.11
Cable Tel Entrant Kardjali) Hybrid 256 kbps down Kardjali BGN wa wa Included No wa No
CableTEL.LAN Alfa
(Dimitrovgrad and Cable/FTTH Dimitrovgrad and 199 $25.35
Cable Tel Entrant Kardjali) Hybrid 2 Mbps down Kardjali BGN wa wa Included No wa No
CableTEL.LAN Bravo
(Dimitrovgrad and Cable/FTTH Dimitrovgrad and 29 $36.94
Cable Tel Entrant Kardjali) Hybrid 3 Mbps down Kardjali BGN wa wa Included No wa No
CableTEL.LAN Express
(Dimitrovgrad and Cable/FTTH Dimitrovgrad and 39 $49.68
Cable Tel Entrant Kardjali) Hybrid 4 Mbps down Kardjali BGN wa wa Included No wa No
CableTEL.LAN Ultra
(Dimitrovgrad and Cable/FTTH Dimitrovgrad and 499 $63.57
Cable Tel Entrant Kardjali) Hybrid 6 Mbps down Kardjali BGN wa wa Included No wa No
CableTELNET Alfa  |Cable/FTTH 199 $25.35
Cable Tel Entrant Hybrid 1 Mbps down National BGN wa wa Included Add-on o cable wa No
CableTELNET Bravo | Cable/FTTH 29 $36.94
Cable Tel Entrant Hybrid 2 Mbps down National BGN wa wa Included Add-on o cable wa No
CableTEL.NET Express | Cable/FTTH 39 $49.68
Cable Tel Entrant Hybrid 3 Mbps down National BGN wa wa Included Add-on o cable wa No
CableTELNET Ultra | Cable/FTTH 499 $63.57
Cable Tel Entrant Hybrid 4 Mbps down National BGN wa wa Included Add-on o cable wa No
CableTELNET Alfa  |Cable/FTTH 199 $25.35
Cable Tel Entrant (Sofia) Hybrid 6 Mbps down Parts of Sofia BGN wa wa Included Add-on o cable wa No
CableTELNET Bravo | Cable/FTTH 29 $36.94
Cable Tel Entrant (Sofia) Hybrid 8 Mbps down Parts of Sofia BGN wa wa Included Add-on o cable wa No
CableTEL.NET Express | Cable/FTTH 39 $49.68
Cable Tel Entrant (Sofia) Hybrid 10 Mbps down Parts of Sofia BGN wa wa Included Add-on o cable wa No
CableTELNET Ultra | Cable/FTTH 499 $63.57
Cable Tel Entrant (Sofia) Hybrid 12 Mbps down Parts of Sofia BGN wa wa Included Add-on o cable wa No
CableTEL.NET Alfa
(Shumen, Burgas and | Cable/FTTH Shumen, Burgas and 199 $25.35
Cable Tel Entrant Sliven) Hybrid 2 Mbps down Sliven BGN wa wa Included Add-on o cable wa No
CableTEL.NET Bravo
(Shumen, Burgas and | Cable/FTTH Shumen, Burgas and 29 $36.94
Cable Tel Entrant Sliven) Hybrid 3 Mbps down Sliven BGN wa wa Included Add-on o cable wa No
CableTEL NET Express
(Shumen, Burgas and | Cable/FTTH Shumen, Burgas and 39 $49.68
Cable Tel Entrant Sliven) Hybrid 4 Mbps down Sliven BGN wa wa Included Add-on o cable wa No
CableTELNET Ultra
(Shumen, Burgas and | Cable/FTTH Shumen, Burgas and 499 $63.57
Cable Tel Entrant Sliven) Hybrid 5 Mbps down Sliven BGN wa wa Included Add-on o cable wa No
6 Mbps (1:12 176 $2242
Eurocom Entrant Intro Cable National Euro Free Included No 12 Months __|No http://ekk.bg/mod_newinfo 2 4.

"El download ratio)
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10 Mbps (1:13 24 $28.54
Eurocom Entrant HIntro Cable upload:download ratio) |National Euro Free none Included No 12 Months_[No
15 Mbps (1:13 28 $35.67
Eurocom Entrant Optima Cable upload:download ratio) |National Euro Free none Included No 12 Months_[No
20 Mbps (1:13 36 $45.86
Bulgaria Eurocom Entrant Maxima Cable upload:download ratio) |National Euro Free none Included No 12 Months_[No
20 Mbps down
domestic, 5 Mbps 20 $25.48 10.00 for first
Eurocom Entrant LAN "General" Cable international Parts of Sofia Euro Free none Included No 12 Months__[6 months
30 Mbps down
domestic, 10 Mbps 30 $38.22 15.00 for first
Eurocom Entrant LAN "Standard" Cable international Parts of Sofia Euro Free none Included No 12 Months__[6 months
75 Mbps down
domestic, 15 Mbps 50 $63.69 25.00 for first
Eurocom Entrant LAN "Extra” Cable international Parts of Sofia Euro Free none Included No 12 Months__[6 months
Tay for §
2ao 317 months, get 4
2 $31.72 FTTH/VOIP firee. Prepay 6,
Bulgaria Net is Sat Entrant City Connect FTTH 25 Mbps down Parts of Sofia Euro Free wa Purchase for 65.00 | limited1PTV (limited) _|month-month |get 6 frec. http://www.netissat.bg/end/contd
Pay for
200 $38.09 months, get 4
2 § FTTH/VOIP firee. Prepay 6,
Entrant City Connect FTTH 40 Mbps down Parts of Sofia Euro Free wa Purchase for 65.00 |(limited)IPTV (limited) _|month-month |get 6 free.
prepay 5
months and get]
19 $24.20 6 months;
prepay 8
10 Mbps (1:4 months and ge
Powernet Entrant Traffic Mania 19 FTTH upload:download ratio) |Parts of Sofia Euro wa wa wa FTTH/PTV (limited) _|month-month |12 months http://www.powernet.bg/bg/hom|
months and ge]
50 Mbps (1:4 25 $31.85 6 months;
Bulgaria Powernet Entrant Traffic Mania 25 FTTH upload:download ratio) |Parts of Sofia Euro wa wa wa FTTH/IPTV (limited) | month-month |prepay 8
prepay 5
months and gef]
36 $45.86 6 months;
prepay 8
72 Mbps (1:4 months and ge
Powernet Entrant Traffic Mania 36 FTTH upload:download ratio) |Parts of Sofia Euro wa wa wa FTTH/IPTV (limited) __|month-month 12 months
Domestic: (50 Mbps/S0 o0 53800
Mbps); International: (50| Parts of Sofia, Barna, 2 §
Bulgaria Spectrum Net (Pon) Entrant Plus FTTH Mbps/10 Mbps) and Burgas Euro Free wa wa No wa No http://www.pon.bg/
Domestic: (50 Mbps/S0
Mbps); International: (50| Parts of Sofia, Barna, 399 $50.83
Spectrum Net (Pon) Entrant Plus Double FTTH Mbps/10 Mbps) and Burgas Euro Free wa wa FTTH/IPTV wa No
Domestic: (50 Mbps/S0
Mbps); International: (50| Parts of Sofia, Barna, 5.9 $71.21 FTTH/IPTV/VOIP
Spectrum Net (Pon) Entrant Plus Triple FTTH Mbps/10 Mbps) and Burgas Euro Free wa wa (limited) wa No
Domestic: (70 Mbps/70
Mbps); International: (70| Parts of Sofia, Barna, 399 $50.83
Spectrum Net (Pon) Entrant Power FTTH Mbps/20 Mbps) and Burgas Euro Free wa wa No wa No
Domestic: (70 Mbps/70
Mbps); International: (70| Parts of Sofia, Barna, 5.9 $71.21
Spectrum Net (Pon) Entrant Power Double FTTH Mbps/20 Mbps) and Burgas Euro Free wa wa FTTH/IPTV wa No
Domestic: (70 Mbps/70
Mbps); International: (70| Parts of Sofia, Barna, 599 $76.31 FTTH/IPTV/VOIP
Spectrum Net (Pon) Entrant Power Triple FTTH Mbps/20 Mbps) and Burgas Euro Free wa wa (limited) wa No
Domestic: (100
Mbps/100 Mbps);
International: (100 Parts of Sofia, Barna, 599 $76.31
pectrum Net (Pon) Entrant Premium FTTH Euro Free No No
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Domestic: (100
Mbps/100 Mbps);
International: (100 Parts of Sofia, Barna, 759 $96.69
Spectrum Net (Pon) Entrant Premium Double FTTH Mbps/40 Mbps) and Burgas Euro Free n/a n/a FTTH/IPTV n/a No
Domestic: (100
Mbps/100 Mbps
International: (100 Parts of Sofia, Barna, 79.9 $101.78 FTTH/IPTV/VOIP
Spectrum Net (Pon) Entrant Premium Triple FTTH Mbps/40 Mbps) and Burgas Euro Free n/a n/a (limited) n/a No
unspecified line some discounts|
63% 2645 $59.30 rental and ISP if you pay for
Cyprus Cytanet Incumbent NetRunner Home512 | DSL Up to 512/192kbps National Euro 79.59| connection fee | Included No month-month |a full year http://www.cytanet.com.cy/Servi
unspecified line some discounts|
3336 $74.80 rental and ISP if you pay for
Cytanet Incumbent NetRunner Homel000_|DSL 1024/256kbps National Euro 79.59| connection fee | included No month-month [a full year
5 59798 unspecified line some discounts|
| rental and ISP i you pay for
Cytanet Incumbent NetRunner Home2000_|DSL 2048/384kbps National Euro 79.59| connection fee | included No month-month [a full year
unspecified line some discounts|
38 $85.20 rental and ISP if you pay for
Cytanet Incumbent NetRunner Home4000 |DSL 4096/384kbps National Euro 79.59| connection fee | included No month-month [a full year
Purchase for
Telefonica 02 Incumbent 3% 02 Internet DSL 8 Mbps / 512 kbps National CzK 730 §50.16 n/a Activation: 1.00_[990.00 No 24month__[No http://www.cz.02.com/osobnifintd
™ o020 purchase for
Telefonica 02 Incumbent 02 Internet Plus DSL 16 Mbps /512 kbps__| National CzK n/a Activation: 1.00_|990.01 No 24month__[No
purchase for
Telefonica 02 Incumbent 02 Intemet Pro DSL 16 Mbps / 786 kbps __| National CzK 1050 $7023 n/a Activation: 1.00_[990.02 No 24month__[No
available. Basic:
119 w/ 18 mo.
470,05 $31.44 Sclf: 178.50; "small' Contact; 708.05 w
installation: 12 mo. Contract;
DSL Fun (aggregation - 1547.00; "large” 946.05 w/ no Yes (reg. price
Czech Republic GTS Novera Entrant 1:50) DSL 8 Mbps / 512 kbps National CzK 2380.00 [none contract No h-montt http://www.gtsnovera.cz/en/prod
available. Basic:
119 w/ 18 mo.
708.05 $47.36 Sclf: 178.50; "small' Contact; 708.05 w
installation: 12 mo. Contract;
DSL Fun (aggregation - 1547.00; "large” 946.05 w/ no Yes (reg. price
GTS Novera Entrant 1:50) DSL 16 Mbps / 768 kbps __| National CzK 2380.00 [none contract No h-mont
available. Basic:
119 w/ 18 mo.
1184.05 $79.20 Sclf: 178.50; "small' Contact; 708.05 w
installation: 12 mo. Contract;
DSL Profi (aggregation - 1547.00; "large” 946.05 w/ no Yes (reg. price
GTS Novera Entrant 1:20) DSL 8 Mbps / 512 kbps National CzK 2380.00 [none contract No h-mont
available. Basic:
119 w/ 18 mo.
2017.05 $134.91 Sclf: 178.50; "small' Contact; 708.05 w
installation: 12 mo. Contract;
DSL Profi (aggregation - 1547.00; "large” 946.05 w/ no Yes (reg. price
GTS Novera Entrant 1:20) DSL 16 Mbps / 768 kbps __| National CzK 2380.00 [none contract No h-month
Self: free; "small”
469 $31.37 installation: purchase for
1796.90; "large” 699.00 (basic
Czech Republic Entrant Premium ADSL DSL 8192 /512 kbps National CzK 2986.90 [none modem) No na No http:/www.radiokomunikace.cz/s
Self: free; "small”
699 $46.75 installation: purchase for
1796.90; "large" 699.00 (basic
Entrant Premium ADSL DSL 20480 / 1024 Kbps National CzK 2986.90 [none modem) No na No
Sclf: frec; "small”
i $118.59 installation: purchase for
SHE 1796.90; "large" 699.00 (basic
Radiokomunikace Entrant Business 2Line DSL 2048 / 512 kbps National CZK installation: 2986.90 none modem) No Jva No
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Self: free; "small"
2011 $134.51 installation: purchase for
1796.90; "large" 699.00 (basic
Entrant Business 2Line DSL 4096 / 512 Kbps National czK 2986.90 |none modem) No wa No
Self: free; "small"
2368 $158.38 installation: purchase for
1796.90; "large" 699.00 (basic
Entrant Business 2Line DSL 6144/ 512 kbps National 7K 2986.90 |none modem) No wa No
installation: purchase for
469 $31.37 1796.90; "large" 699.00 (basic
Entrant DSL 8192 /512 kbps National 7K 2986.90 |none modem) No wa No
SeIF: froe; "small”
installation: purchase for
699 $46.75 1796.90; "large" 699.00 (basic
Entrant DSL 16384 / 768 kbps National 7K 2986.90 |none modem) No wa No
el Tree
installation: purchase for
713 $47.69 1796.90; "large” 699.00 (basic
Entrant Premium Sky DSL 512/ 128 kbps National 7K 2986.90 |none modem) No wa No
Self: froe; "small”
. 55565 installation: purchase for
1796.90; "large" 699.00 (basic
Entrant Premium Sky DSL 1024 / 256 kbps National 7K 2986.90 |none modem) No wa No
purchase for
47481 $31.76 299.00 (basic
Czech Republic T-Mobile Internet Standard DSL 8192 /512 kbps National 7K wa wa modem) No 24 months _[No http://t-mobile.cz/Web/Business/|
purchase for
712.81 $47.68 299.00 (basic
T-Mobile Internet Premium DSL 16384 / 768 kbps National 7K wa wa modem) No 24 months__|No
First 8 months,
pay 50%
standard price;
Installation:
490 $32.77 Py
Installation: Connection:
1500.00; 250.00;
Connection fee: 12 months | Modem - free
Czech Republic upC Entrant 10M Cable 10 Mbps / 1 Mbps National 7K 1200.00 none Deposit: 2000.00_[No (unclear) __|rental http://www.upc.cz/internet/cenal|
Pay 650.00
after first 6
months.
Installation:
850 $56.85 1.00;
Installation: Connection:
1500.00; 250.00;
Connection fee: 12 months | Modem - free
upC Entrant 30M Cable 30 Mbps / 1.5 Mbps__|National 7K 1200.00 none Deposit: 2000.00_[No (unclear) __|rental
Trstallati
o 10 1500.00;
R $3s.12 Connection fee: 12 months
upC Entrant Cable 15 Mbps / L5 Mbps__| National 7K 1200.00 none Deposit: 2000.00_[No (unclear) __ |No
1500.00;
794 $53.11 Connection fee: 12 months
upC Entrant Light Cable 20 Mbps / 1.5 Mbps__|National 7K 1200.00 none Deposit: 2000.00_[No (unclear) __ |No
1500.00;
1239 $82.87 Connection fee: 12 months
upC Entrant Classic Cable 25 Mbps / 1 Mbps National 7K 1200.00 none Deposit: 2000.00_[No (unclear) __ |No
1500.00;
1693 $113.24 Connection fee: 12 months
upC Entrant Extreme Cable 30 Mbps / 1.5 Mbps__|National 7K 1200.00 none Deposit: 2000.00_[No (unclear) __ |No
1500.00;
4548 $304.19 Connection fee: 12 months
upC Entrant Professional Cable 30 Mbps / 1.5 Mbps | National 7K 1200.00 none Deposit: 200000 [No (unclear)  [No
58% 244 $27.57
Denmark ™C Incumbent (n0 name) DSL 4 Mbps / 128 kbps National DKK Sclf: Free none n/a No 6 month min_[No http://privat.tdc.dk/element.php?)
314 §35.48
TDC Incumbent (n0 name) DSL 10 Mbps / 1 Mbps National DKK Self: Free No 6 month min_|No
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363 $41.02
™C Incumbent (n0 name) DSL 20 Mbps / 1 Mbps National DKK Self: Free none wa No 6 month min_|No
169 $19.10
Denmark Cybercity (Telenor) Entrant Small DSL 2 Mbps / 512 kbps National DKK n/a none n/a No n/a No hﬂg://wwwjelenor.dk/Erivat/bre
199 $22.49
Cybercity (Telenor) Entrant Medium DSL 6 Mbps / 512 kbps National DKK wa none wa No wa No
249 $28.14
Cybercity (Telenor) Entrant Large DSL 10 Mbps / 1 Mbps National DKK wa none wa No wa No
299 $33.79
Cybercity (Telenor) Entrant Exira Large DSL 20 Mbps / 1 Mbps National DKK wa none wa No wa No
Dansk Kabel TV (part of 99 S11.19 Self: Free; On-Site:
Denmark TDC) Entrant Low Speed Cable 512 kbps / 256 kbps | National DKK 695 none n/a No na No http://www.danskkabeltv.dk/bre
Dansk Kabel TV (part of 169 $19.10 Self: Free; On-Site:
TDC) Entrant Cable 3 Mbps / 512 kbps National DKK 695 none wa No wa No
Dansk Kabel TV (part of 189 $21.36 Self: Free; On-Site:
TDC) Entrant Medium Speed Cable 4 Mbps / 256 kbps National DKK 695 none wa No wa No
Dansk Kabel TV (part of 209 $23.62 Self: Free; On-Site:
TDC) Entrant Cable 6 Mbps / 1 Mbps National DKK 695 none wa No wa No
Dansk Kabel TV (part of 249 $28.14 Self: Free; On-Site:
TDC) Entrant Cable 6 Mbps / 2 Mbps National DKK 695 none wa No wa No
Dansk Kabel TV (part of 299 $33.79 Self: Free; On-Site:
TDC) Entrant High Specd Cable 10 Mbps / 1 Mbps National DKK 695 none wa No wa No
Dansk Kabel TV (part of 349 $39.44 Self: Free; On-Site:
TDC) Entrant Cable 8 Mbps / 2 Mbps National DKK 695 none wa No wa No
Dansk Kabel TV (part of 399 $45.09 Self: Free; On-Site:
TDC) Entrant Cable 12 Mbps / 2 Mbps National DKK 695 none wa No wa No
Self: Free;
149 $16.84 Computer
Denmark Telia-Stofa Entrant FlatRate DSL 2 Mbps / 384 kbps National DKK 499 |none wa No wa No
Self: Free;
199 $§22.49 Computer
Entrant DSL 4 Mbps /384 kbps National DKK 499 |none wa No wa No
Self: Free;
239 $27.01 Computer
Entrant DSL 6 Mbps / 384 kbps National DKK 499 |none wa No wa No
Self: Free;
279 $31.53 Computer
Telia-Stofa Entrant DSL 12 Mbps /512 kbps | National DKK 499 |none wa No wa No
Self: Free;
299 $33.79 Computer
Denmark Entrant DSL 25 Mbps / 1 Mbps National DKK 499 |none wa No wa No
Self: Free;
399 $45.09 Computer
Telia-Stofa Entrant DSL 50 Mbps / 2 Mbps National DKK 499 |none wa No wa No
Self: Free;
300 $33.90 Computer
Telia-Stofa Entrant FlexRate DSL 4 Mbps / 384 kbps National DKK Installation: 499 [none wa No wa No
53% 259 $26.83
Estonia Elion Incumbent Start DSL 1 Mbps / 1 Mbps National EEK n/a n/a n/a No n/a No http://www.elion.ee/wwwmain?s
401 $41.53
Elion Incumbent Kodulahendus DSL 4 Mbps / 1 Mbps National EEK Jna Jna Ja No Jna No
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462 $47.85
Elion Incumbent Kodulahendus DSL 12 Mbps / 1 Mbps National EEK wa wa wa No wa No
network
299 $30.97 router installation: | subscription fec:
Estonia Starman Entrant Home Internet Cable 2 Mbps / 250 kbps National EEK 180 5900, non- n/a No n/a No www.starman.ee/teenused/interi
network
199 $20.61 router installation: | subscription fec:
Starman Entrant Mini Internet Cable 500 kbps / 100 kbps __|National EEK 150 5900, non- wa No wa No
Purchase
141 $14.60 599/month (new),
Estonia STV Entrant STV Mikro Cable 256 kbps / 64 kbps | Tallinn EEK wa wa 299/month (used) |No wa No http://stv.ee/content/est/83/225
Purchase
191 $19.78 599/month (new),
STV Entrant STV Mini Cable 2 Mbps / 256 kbps Tallinn EEK wa wa 299/month (used) |No wa No
Purchase
241 $24.96 599/month (new),
STV Entrant STV Kodu Cable 3 Mbps / 256 kbps Tallinn EEK wa wa 299/month (used) |No wa No
Purchase
291 $30.14 599/month (new),
STV Entrant STV Kodu Cable 4 Mbps /512 kbps Tallinn EEK wa wa 299/month (used) |No wa No
Purchase
341 $35.32 599/month (new),
STV Entrant STV Kodu + Cable 5 Mbps / 512 kbps Tallinn EEK wa wa 299/month (used) |No wa No
Purchase
391 $40.50 599/month (new),
STV Entrant STV Pro Cable 6 Mbps / 512 kbps Tallinn EEK wa wa 299/month (used) |No wa No
Purchase
149 $15.43 599/month (new),
STV Entrant Saturn Mini FTTH 1 Mbps / 1 Mbps Tallinn EEK wa wa 299/month (used) |No wa No
Purchase
199 $20.61 599/month (new),
STV Entrant Saturn Neo FTTH 5 Mbps / 5 Mbps Tallinn EEK wa wa 299/month (used) |No wa No
Purchase
299 $30.97 599/month (new),
STV Entrant Saturn Kodu FTTH 10 Mbps / 10 Mbps [ Tallinn EEK wa wa 299/month (used) |No wa No
Joensuu, Jyviskyld,
34.0%** Lehmossa, Riihimiki, 179 $16.93
Finland Elisa Incumbent Elisa broadband Cable 600 kbps/600 kbps ___|Uusimaa Euro 49
219 $20.72
Elisa Incumbent Elisa broadband Cable 1.2 Mbps/600 Kbps Euro 49
279 $26.40
Elisa Incumbent Elisa broadband Cable 3Mbps/600 kbps Euro 49
Elisa broadband (no new 349 $33.02
Elisa Incumbent sales) Cable 5Mbps/700 kbps Euro 49
349 $33.02
Elisa Incumbent Elisa broadband Cable 10Mbps/1Mbps Uusimaa Euro 49
Joensuu, Jyviskyli,
Lehmossa, Riihimiki, 39.9 $37.75
Finland Elisa Incumbent Elisa broadband Cable 30Mbps/1Mbps Uusimaa Euro 49
219 $20.72
Elisa Incumbent Elisa Super FTTH 1 Mbps/I Mbps Euro 49
249 $23.56
Elisa Incumbent Elisa Super FTTH 5 Mbps/ 5 Mbps Euro 49
T0Mbps/10Mbps
329 $31.13
Elisa Incumbent Elisa Super FTTH Euro 49
S0Mbps/ 10Mbps
37.9 $35.86
Elisa Incumbent FTTH Euro 49

Eli uper
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100M bps/ 10Mbps
42.9 $40.59
Elisa Incumbent Elisa Super FTTH Euro 49)
1Mbps/IMbps
219 $20.72
Elisa Incumbent Elisa Super Cable Euro 49)
5Mbps/IMbps
249 $23.56
Elisa Incumbent Elisa Super Cable Euro 49)
10Mbps/IMbps
32.9 $31.13
Elisa Incumbent Elisa Super Cable Euro 49)
24M bps/IMbops
37.9 $35.86
Elisa Incumbent Elisa Super Cable Euro 49)
‘Availability and prices
20,00 %+ vary by locality 229 $21.67
Finland Sonera Incumbent Extra Normal ADSL 1Mbps/1Mbps Euro
‘Availability and prices
vary by locality 329 $31.13
Sonera Incumbent Extra Normal ADSL 10 Mbps/1Mbps Euro
‘Availability and prices
vary by locality 429 $40.59
Sonera Incumbent Extra Normal ADSL 24 Mbps/ 2 Mbps Euro
Helsinki, Espoo,
Vantaa, Kerava, 30.9 $29.23
Sonera Incumbent Extra C FTTH 2 Mbps/ 1 Mbps Porvoo, Hyvinki Euro
Helsinki, Espoo,
Vantaa, Kerava, 409 $38.69
Sonera Incumbent Extra C FTTH 10 Mbps Porvoo, Hyvinkid, | Euro
Helsinki, Espoo,
Vantaa, Kerava, 49.9 $47.21
Sonera Incumbent Extra C FTTH 100 Mbps Porvoo, Hyvinkid, | Euro
‘Availability and prices
16% vary by locality 49.9 $47.21
DNA Group Entrant DNA Broadband Cable | Cable 110 Mbps Euro 129 http://www.dna.fi' YKSITYISILLE]
‘Availability and prices
vary by locality 279 $26.40
Finland DNA Group Entrant DNA Broadband DSL 1Mbps/1Mbps Euro 129 http://www.dna.fi/YKSITYISILLE]
12% 44.26 $41.87
Finland Finnet Group Entrant ADSL 256/256 Euro 127.89)
50.91 $48.16
Finnet Group Entrant ADSL 512 Euro 129.42)
70.73 $66.92
Finnet Group Entrant ADSL 1Mbps Euro 124.92)
109.33 $103.43
Finnet Group Entrant ADSL 2Mbps Euro 127.2]
47% Up to 18 Mbps down 39.9 $42.72 29.9 for the
France Orange Incumbent Internet and Telephone |DSL (min 512) National Euro 1|n/a 3 / month DSL/VOIP 12 months __|first 3 months http://abonnez-vous.orange.fr/re
Internet and TV and Up to 18 Mbps down 39.9 $42.72 29.9 for the
Orange Incumbent Telephone DSL (min 512) National Euro 1n/a 3/ month DSL/VOIP/IPTV 12 months__|first 3 months
Selected areas (need to|
specify location on the 44.9 $48.07 9 for setup (after First month
Orange Incumbent La Fibre (home) FTTH 100 Mbps / 10 Mbps _|site) Euro na tax rebates) 3/ month FTTH/VOIP/IPTV 12 months__|free
one+Television
19% Up to 28 Mbps/Up to 1 for 29.99
France Free (lliad) Entrant ADSL ADSL Mbps (ATM) National Self-Install curo/month http://www.free.fr/
Free (lliad) Entrant FTTH National Self-Install

Fibre Optique

100Mbps/50Mbps




Federal Communications Commission

DA 10-1348

Share of Retail ) Availability of Monthly |Monthly Charge in) . Additional )
Broadband Service Competition Fixed Broadband Service Type of Broadband Speea | Droddband Service o Charge (in UsD, PPPg Installation | Charges | ) o0 pengq | Broadband Bundled f Lengthof |, 0o . _
Country Offerings Name / Offerings : N (Connection) | including Line part of Double Play/ |  Service ; Usage limit|  Broadband Provider's URL
Provider Status Broadband nes Technology (download/ upload) " Currency Foreign | (Purchasing Power| 8 Charge ] " o Price
o Description (Community or Curreney) Poriey Charge Rental/ Triple Play ? Contract
National Level) ? : Leasing Charge
Wi-Fi MiMo
(Multiple-Input
Free (lliad) Entrant Wi-Fi 802.11n Multiple Output) _|Up to 300 Mbps/s National Sclf-Install
Free (lliad) Entrant Votre web National Sclf-Install
21% Intemet Only Up to 20 Mbps down 149 $15.95
France Neuf Telecom Entrant (unbundled areas) DSL (min 512) National Euro Free n/a 3/month No 12 months _ [No http://adsl.sfr.fritarifs-conditions
Internet Only (non- 199 $21.31
Neuf Telecom Entrant unbundled arcas) DSL 512 - 620 kbps National Euro Free n/a 3/month No 12 months _[No
Neuf Telecom Entrant Neufbox Fiber FTTH 100 Mbps / 50 Mbps _| Paris, Nanterre Euro 299 $32.01 Frec wa wa FTTH/VOIP/IPTY, 12 months_|No
Neuf Telecom Entrant Neufbox Fiber FTTH T00 Mbps 7 50 Mbps | Pau, Lyon, Marselllc | Euro 349 $37.37 Trec Wa Wa FTTI/VOIPIPTY T2 months  [No
Call & Surf Basic w Connection Fee:
46% Intemnet Flat 2095 §33.69 59.95; Optional
Germany Deutsche Telecom Incumbent rate/standard DSL 2 Mbps / 192 kbps National Euro 69.98 |nonc n/a DSL/VOIP 12 months _[No http:/www.deutschetelekom.col
Call & Surf Basic w Connection Fee:
Intemnet Flat 33.95 $38.19 59.95; Optional
Deutsche Telecom Incumbent rate/universal DSL 2 Mbps / 192 kbps National Euro 69.98 |nonc n/a DSL/VOIP 12 months _[No
Connection Fee:
Call & Surf 39.95 $44.94 59.95; Optional
Deutsche Telecom Incumbent Comfort/standard DSL 6 Mbps / 576 kbps National Euro 69.98 |nonc n/a DSL/VOIP 12 months _[No
Connection Fee:
Call & Surf 4395 $49.44 59.95; Optional
Deutsche Telecom Incumbent Comfort/universal DSL 6 Mbps / 576 kbps National Euro 69.98 |nonc n/a DSL/VOIP 12 months _[No
Connection Fee:
Call & Surf Comfort 4995 $56.19 59.95; Optional
Deutsche Telecom Incumbent plus/standard DSL 16 Mbps / 1 Mbps National Euro 69.98 |nonc n/a DSL/VOIP 12 months _[No
Connection Fee:
Call & Surf Comfort 53.95 $60.69 59.95; Optional
Deutsche Telecom Incumbent plus/universal DSL 16 Mbps / 1 Mbps National Euro 69.98 |nonc n/a DSL/VOIP 12 months _[No
T4.90 Tor first
", sas01 year (w/ 24
- o month
Germany Alice Entrant Alice Light DSL Up to 16 Mbps / 1 Mbps|National Euro 69.9|none Free No month-month [contract) http://www.alice-ds|.de/kundency
T9.90 for first
190 5.6 year (w/ 24
- h month
Alice Entrant Alice Fun DSL Up to 16 Mbps / 1 Mbps|National Euro 69.9|none Free No month-month [contract)
29.90 for first
39.9 $44.88 year (w24
h month
Alice Entrant Alice Comfort DSL Up to 16 Mbps / 1 Mbps|National Euro 69.9|none Free No month-month [contract)
All inclusive package oo 3509 19.95 for first
Germany Arcor Entrant (6000) DSL 6 Mbps / 640 kbps National Euro o - n/a n/a Free No 24 month year http://eshop.arcor.net/eshopifac:
‘ATl inclusive package a0 o1 24.95 for first
Arcor Entrant (16000) DSL 16 Mbps / 1 Mbps National Euro > : n/a n/a Free No 24month__[year
‘ATl inclusive package + a0 . 24.95 for first
Germany Arcor Entrant safe & comfort (6000) _|DSL 6 Mbps / 640 kbps National Euro > : n/a n/a Free No 24month__[year
Allnclusive package + 39.95 $44.94 29.95 for first
Arcor Entrant safe & comfort (16000) |DSL 16 Mbps / 1 Mbps National Euro n/a n/a Free No 24month__[year
Allinclusive package +
premium mobile flat 4495 §50.56 34.95 for first
Arcor Entrant (6000) DSL 6 Mbps / 640 kbps National Euro n/a n/a Free DSL/WLAN 24month__[year
Allinclusive package +
premium mobile flat 49.95 §56.19 39.95 for first
Arcor Entrant (16000) DSL 16 Mbps / 1 Mbps National Euro n/a n/a Free DSL/WLAN 24month__[year
Intemet flat package 2495 $28.07
Arcor Entrant (6000) DSL 6 Mbps / 640 kbps National Euro n/a n/a Free No 24month__[No
Intemet flat package 2095 $33.60
Arcor Entrant (16000) DSL 16 Mbps / 1 Mbps National Euro n/a n/a Free No 24month__[No
Complete Connection 19.95 $22.44
Arcor Entrant (6000) DSL | Mbps down National Euro n/a n/a Free No 24month__[No
Basic: Frec;
2495 $28.07 Expenses lump | Wireless: purchase 9.95 for first
Germany Freenet Entrant DSL 2000 DSL 2 Mbps down National Euro Sclf: Free Jsum: 9.90 for 19.95 No 24 month__|three months http://www.freenet de/freenet/ds|




Federal Communications Commission

DA 10-1348

Availability of Additional
Share of Retail _ Yo Monthly | Monthly Charge in| ) )
Broadband Servic Broadband Servic Y > Installat Charges Broadband Bundled | Length of
Broadband Service Competition Fixed roachand Serviee Type of Broadband Speed roacone SVt 1 Foreign | Charge (in usD, PP nstatiation o f - ERACEES A njogem Rental | roRe)ane Buncie 8t O promot-ional )
Country ‘ Offerings Name / ’ Offerings ¢ : (Connection) | including Line part of Double Play/ |  Service ! Broadband Provider's URL
» Provider Status Broadband s Technology | (download/ upload) " Currency Forcign [ (Purchasing Power Charge _ Y Price
Description D (Community or ' Charge Rental/ Triple Play ? Contract
Access Market* " Currency) Parity) A
National Level) ) : Leasing Charge
Basic: Free;
29.95 $33.60 Expenses lump | Wireless: purchase 14.95 for first
Freenet Entrant DSL 6000 DSL 6 Mbps down National Euro Self: Free sum: 9.90 for 19.95 No 24 month__|three months
3495 $39.31 Expenses lump 19.95 for first
Freenet Entrant DSL 16000 DSL 16 Mbps down National Euro Self: Free sum: 9.90 24 month__|three months
Saving
29.99 $33.73 Preparation Fec: Free for first 6
Germany United Internet Entrant DSL HomeNet 6,000 _|DSL up 06 Mbps down | National Euro wa 59.95 Free DSL/VOIP 24 month___|months http://dsl.1und1.de/xmborder/Dsl|
Saving
34.99 $39.36 Preparation Fec: Free for first 6
United Internet Entrant DSL HomeNet 16,000 |DSL up to 16 Mbps down | National Euro wa 59.95 Free DSL/VOIP 24 month __|months
Saving
DSL HomeNet 16.000 49.99 $56.23 Preparation Fec: Free for first 6
United Internet Entrant DSL up to 16 Mbps down | National Euro wa 59.95 Free DSL/VOIP 24 month __|months
Basic Flat rate DSL 199 $22.38 Self: free; On-site:
Germany Versatel Entrant 2000 DSL 2 Mbps /384 kbps | National Euro 79.50 none 3.50 / month No 24 month __|No http://www.versatel.de/de/popupf
e 220 SeIF: free; Onsite:
Versatel Entrant DSL 6000 DSL 6 Mbps /512 kbps | National Euro 2 52 79.50 none 3.50 / month No 24month __|No
274 $30.82 Self: free; On-site:
Versatel Entrant DSL 16000 DSL 16 Mbps / 800 kbps | National Euro 79.50 none 3.50 / month No 24month  [No
58% 165 $21.40
Self: Free; On-Site: | Activation Fee:
Greece OTE Incumbent Conn-x 2Mbps DSL 2 Mbps /256 kbps | National Euro 53.54 4164 Free No 2month__[No http://oteshop.ote.gristorefront/e]
25 $29.18 Self: Free; On-Site: | Activation Fee:
OTE Incumbent Conn-x $Mbps DSL 8 Mbps /384 kbps | National Euro 53.54 4164 Free No 12 month__[No
279 $36.19 Self: Free; On-Site: | Activation Fee:
OTE Incumbent Conn-x 24Mbps DSL 24 Mbps /2 Kbps National Euro 53.54 4164 Free No 12 month__[No
19 $15.43 Self: Free; On-Site: | Activation Fee:
OTE Incumbent Conn-x for students | DSL 2 Mbps /256 kbps | National Euro 53.54 Frec Free No 12 month__[No
159 $20.62 Self: Free; On-Site: | Activation Fee:
OTE Incumbent DSL 8 Mbps /384 kbps | National Euro 53.54 Frec Free No 12 month__[No
11.90 for the
165 $21.40 Activation Fee: first 8 months
HOL Entrant ADSL Intemnet DSL 6 Mbps down National Euro On Site: 49.90 _|Free 4.4|No month-month |if prepaid http://www.hol.gr/default.asp?pl
13.60 for the
209 $27.11 Activation Fee: first 7 months
Greece HOL Entrant DSL 24 Mbps down National Euro On Site: 49.90 __|Free 4.4|No month-month |if prepaid
9.9 $12.84 Activation Fee:
HOL Entrant ADSL University DSL 6 Mbps down National Euro On Site: 4990 |Free 4.4|No month-month [No
Hong Kong Broadband 288 $40.60
Hong Kong Network Limited bb25 Fiber 25 Mbps (up/down) | National HKS 550
Hong Kong Broadband 328 $46.24
Network Limited bb30 Fiber 50 Mbps (up/down) | National HKS 550
Hong Kong Broadband 398 $56.10
Network Limited bb100 Fiber 100 Mbps (up/down) _ [ National HKS 550
Hong Kong Broadband 688 $96.98
Network Limited bb200 Fiber 200 Mbps (up/down) _|National HKS Exempted 24 months
Hong Kong Broadband 1680 $236.82
Network Limited bb1000 Fiber 1000 Mbps (up/down) _ [ National HKS Exempted 24 months
Hutchison Global 188 $26.50
[Hong Kong Communications Limited 10 Mbps Fiber to the building] National HKS 26 months
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Hutchison Global 198 $27.91
C ications Limited 30 Mbps Fiber to the building] National HKS 26 months
Hutchison Global 228 $32.14
C ications Limited 50 Mbps Fiber to the building] National HKS 26 months
Hutchison Global 298 $42.01
C i Limited 100 Mbps Fiber to the building] National HKS 26 months
New World
Telecommunications 158 $2227 Self: Free; On-Site:
Limited Ethernet (VDSL) | 1.5 Mbps National HKS$ 530 6 months http://www.newworldtel.com/wps]
New World
Telecommunications 188 $26.50 Self: Free; On-Site:
Limited Ethernet (VDSL) |3 Mbps National HKS$ 530 6 months http://www.newworldtel.com/wps]
New World
Telecommunications 218 $30.73 Self: Free; On-Site:
Limited Ethernet (VDSL) |6 Mbps National HK$ 530 6 months http://www.newworldtel.com/wps|
Limited and Hong Kong
Telecommunications 1000M Fiber Broadband Up to 1000M/Up to 2188 $308.43 Unlimited
(HKT) Limited Service Plan Fiber 1000M National HKS 24 months | Waive $530 no| Usage http://www.netvigator.com
Limited and Hong Kong
Telecommunications 100M Fiber Broadband Up to 100M/Up to 588 $82.89 Unlimited
(HKT) Limited Service Plan Fiber 100M National HKS 24 months | Waive $530 nof Usage http://www.netvigator.com
Limited and Hong Kong one month fee
Telecommunications 30M Fiber Broadband 256 $36.09 waived24 | Unlimited
(HKT) Limited Service Plan Fiber Up to 30M/Up to 18M | National HKS 18 months | months and | Usage http://www.netvigator.com
Limited and Hong Kong Service Plan (with (Netvigator)
Telecommunications indoor and outdoor 266 $37.50 and Indoor Unlimited
(HKT) Limited wireless solution) Fiber Up to 18M National HK$ and Outdoor Usage http://www.netvigator.com
Limited and Hong Kong
Telecommunications 398 $56.10
(HKT) Limited 8M Single User Plan Up to 8M National HKS$ 200 Hours | http://www.netvigator.com
Hong Kong Cable
Television Limited (i- i-Cable Broadband Hybrid Fiber 248 $34.96
Cable) Service Coaxial Not identified on website| National HK$ 450) 300f 12 months ht_(p://www.i-cable.comlourservi
Hong Kong Cable
Television Limited (i- 149 $2.10 Activation Fee:
Cable) DSL 24 Mbps down National HKS On Site: 49.90 Free 4.4{No month-month |No
Activation Fee:
43% 2800 $19.54 Optional, price Free; Contract
Hungary T-Home Incumbent DSL Easy DSL 2 Mbps / 192 kbps National HUF unknown Fee: 15600 Free with contract_|DSL/VOIP/IPTV. 12 Months _|No http://www.t-home.hu/lakossagi/i
Activation Fee:
3850 $26.87 Optional, price Free; Contract
Hungary T-Home Incumbent DSL Happy DSL 2 Mbps / 192 kbps National HUF unknown Fee: 37500 Free with contract_|DSL/VOIP/IPTV. 12 Months _|No
Activation Fee:
6150 $42.91 Optional, price Free; Contract
T-Home Incumbent DSL Medium DSL 8 Mbps / 512 kbps National HUF unknown Fee: 37500 Free with contract_|DSL/VOIP/IPTV. 12 Months _|No
Activation Fee:
8250 $57.57 Optional, price Free; Contract
T-Home Incumbent DSL Extra DSL 25 Mbps / 5 Mbps National HUF unknown Fee: 37500 Free with contract_|DSL/VOIP/IPTV. 12 Months _|No
Activation Fee:
2850 $19.89 Optional, price Free; Contract
T-Home Incumbent Kabelnet Easy Cable 2 Mbps / 256 kbps National HUF unknown Fee: 15600 Free with contract_|DSL/VOIP/IPTV. 12 Months _|No
Activation Fee:
3850 $26.87 Optional, price Free; Contract
T-Home Incumbent Kabelnet Happy Cable 2 Mbps / 256 kbps National HUF unknown Fee: 37500 Free with contract_|DSL/VOIP/IPTV. 12 Months _|No
Activation Fee:
6150 $42.91 Optional, price Free; Contract
T-Home Incumbent Kabelnet Medium Cable 8 Mbps / 1 Mbps National HUF unknown Fee: 37500 Free with contract_|DSL/VOIP/IPTV. 12 Months _|No
Activation Fee:
8250 $57.57 Optional, price Free; Contract
T-Home Incumbent Kabelnet Extra Cable 25 Mbps / 5 Mbps National HUF unknown Fee: 37500 Free with contract_|DSL/VOIP/IPTV. 12 Months _|No
Activation Fee:
Budapest and several 2800 $19.54 Optional, price Free; Contract
T-Home Incumbent Optinet Easy FTTH 5 Mbps / 2.5 Mbps other cities HUF unknown Fee: 15600 Free with contract_|DSL/VOIP/IPTV. 12 Months _|No
Activation Fee:
Budapest and several 3850 $26.87 Optional, price Free; Contract
T-Home Incumbent Optinet Happy FTTH 5 Mbps / 2.5 Mbp other cities HUF unknown Fee: 37500 Free with contract_{DSL/VOIP/IPTV. 12 Months _|No
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Activation Fee:
Budapest and several 6150 $42.91 Optional, price | Free; Contract
T-Home Incumbent Optinct Medium FTTH 15 Mbps / 7.5 Mbps__[other cities HUF unknown Fec: 37500 Free with contract_|DSL/VOIP/IPTV 12 Months_[No
Activation Fee:
Budapest and several 8250 §57.57 Optional, price | Free; Contract
T-Home Incumbent Optinet Extra FTTH 25 Mbps / 12.5 Mbps_|other cities HUF unknown Fec: 37500 Free with contract_|DSL/VOIP/IPTV 12 Months_[No
Activation Fee:
Budapest and several 11850 $82.69 Optional, price | Free; Contract
T-Home Incumbent Optinet Super FTTH 50 Mbps /25 Mbps___|other cities HUF unknown Fec: 37500 Free with contract_|DSL/VOIP/IPTV 12 Months_[No
2390 $16.68
EnterNet Entrant Privat prepaid csomag | DSL 1280 / 128 kbps n/a HUF n/a none n/a No 12 Months _ |No http://www.enternet.hu/adsl/entef
2990 $20.86
EnterNet Entrant Privat Csomag DSL 1280 / 128 kbps wa HUF wa none wa No 12 Months_[No
2590 $18.07
EnterNet Entrant Tempo prepaid csomag_|DSL 2560 / 192 kbps wa HUF wa none wa No 12 Months_[No
3490 $24.35
EnterNet Entrant Tempo csomag DSL 2560 / 192 kbps wa HUF wa none wa No 12 Months_[No
3990 $27.84
EnterNet Entrant Hobbi csomag DSL 4480 / 256 Kbps wa HUF wa none wa No 12 Months_[No
4990 $34.82
EnterNet Entrant Komfort csomag DSL 8096/ 512 kbps wa HUF wa none wa No 12 Months_[No
6990 $48.78
EnterNet Entrant Extra csomag DSL 18432 / 1024 kbps wa HUF wa none wa No 12 Months_[No
2550 $17.79
Externet Entrant Home Prepaid Alpha__|DSL 1280 / 128 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No http:/www.externet.hu/otthoni_k{
3550 $24.77
Externet Entrant Home Prepaid Tango | DSL 2560 / 192 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
5940 $41.45
Externet Entrant Home Prepaid Bravo | DSL 4480 / 256 Kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
9550 $66.64
Hungary Externet Entrant Home Prepaid Charlic | DSL 8096/ 512 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
3050 $21.28
Externet Entrant Home Alpha DSL 1280 / 128 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
3740 $26.10
Externet Entrant Home Tango DSL 2560 / 192 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
6140 $42.84
Externet Entrant Home Bravo DSL 4480 / 256 Kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
8060 $56.24
Externet Entrant Home Bravo DSL 8096/ 512 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
9990 $69.71
Externet Entrant Home VDSL DSL 25000 / 4096 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
4875 $34.02
Externet Entrant Alfa Prepaid Xpress | DSL 3072/ 384 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
5969 $41.65
Externet Entrant Bravo Prepaid Xpress | DSL 5120 /512 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
8844 $61.71
Externet Entrant Prepaid Express Charlie |DSL 10240 / 1024 kbps National HUF Jna Jna One time: 7150 |No 12 Months _[No
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5198 $36.27
Externet Entrant Alpha Xpress DSL 3072/ 384 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
6219 $43.40
Externet Entrant Xpress Bravo DSL 5120 /512 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
9344 $65.20
Externet Entrant Xpress Charlie DSL 10240 / 1024 kbps National HUF wa wa One time: 7150 __|No 12 Months_[No
2990 $20.86 Service Fee:
Invitel Entrant Rait package DSL 8096/ 512 kbps National HUF Free 2100 n/a No 12 Months _[No http://english.invitel.hu/MainPagd
4990 $34.82 Service Fee:
Invitel Entrant Tempo package DSL 8096/ 512 kbps National HUF Free 2100 wa No 12 Months_[No
7990 $55.75 Service Fee:
Invitel Entrant Turbo package DSL 8096/ 512 kbps National HUF Free 2100 wa No 12 Months_[No
3290 $22.96 Service Fee: 1645 for first 6
Invitel Entrant ADSL IM IGB DSL 1280 / 128 kbps National HUF Free 2100 wa No 12 Months__[months
4290 $29.94 Service Fee: 2145 for first 6
Invitel Entrant ADSL IM DSL 1280 / 128 kbps National HUF Free 2100 wa No 12 Months__[months
7290 $50.87 Service Fee: 3645 for first 6
Invitel Entrant ADSL 4M DSL 4480 / 256 Kbps National HUF Free 2100 wa No 12 Months__[months
2500 $17.44 Self: Free; On-Site:
UPC Entrant Start Cable 1 Mbps / 512 kbps National HUF n/a n/a n/a No n/a No http://www.upc.hu/en/upc_intern|
4700 $32.80 Self: Free; On-Site:
upC Entrant Bronze Cable 4 Mbps / 1 Mbps National HUF wa wa wa No wa No
7300 $50.94 Self: Free; On-Site:
upC Entrant Silver Cable 15 Mbps / 2 Mbps National HUF wa wa wa No wa No
9300 $64.90 Self: Free; On-Site:
upC Entrant Gold Cable 25 Mbps / 3 Mbps National HUF wa wa wa No wa No
4190 $37.42
Iceland Incumbent Good DSL 1 Mbps down National ISK n/a n/a n/a No n/a No http://www.siminn.co.uk/residen
5190 $46.36
Siminn Incumbent Better DSL 2 Mbps down National ISK wa wa wa No wa No
6190 §55.29
Siminn Incumbent Best DSL up t0 8 Mbps down | National ISK wa wa wa No wa No
6690 $59.75
Incumbent U DSL up 0 12 Mbps down __|National ISK wa wa wa No wa No
Mbps down; if DSL installation w
15% connection: up to 12 4190 §37.42 Rent: 350 / month; 6 month
0G Vodafone Entrant The Nice Connection | DSL/FTTH Mbps National ISK 6263|none Purchase: 12900 _[No h-montt http://www.vodafone.is/en/intern|
Mbps down; if DSL installation w
connection: up to 12 5190 $46.36 Rent: 350 / month; 6 month
0G Vodafone Entrant The Hip Connection | DSL/FTTH Mbps National ISK 6263 none Purchase: 12000 _|No h-montt
Mbps down; if DSL installation w
connection: up to 12 6190 §55.29 Rent: 350 / month; 6 month
0G Vodafone Entrant The Super Connection | DSL/FTTH Mbps National ISK 6263 none Purchase: 12900 _|No h-montt
Mbps down; if DSL
The Hip Connection (no connection: up to 12 5190 $46.36 Rent: 350 / month;
0G Vodafone Entrant fixed line) DSL/FTTH Mbps National ISK 6263 none Purchase: 12900 _|No month-month [No
Mbps down; if DSL
The Super Connection connection: up to 12 6190 $55.29 Rent: 350 / month;
0G Vodafone Entrant (no fixed line) DSL/FTTH Mbps National ISK 6263 none Purchase: 12900 |No month-month [No
" Up o 1 Mbps / 125 oo s Tie rental fec: Tirst month
|iretana Eircom Incumbent 1% Stand Alone Broadband | DSL National Euro 2 $23.36 Comnection: Free_[unspecified Free No 6 Months __|free http://www_eircom.ie/cgi-bin/bvsr]
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25.09 $23.36 First month
Ireland Eircom Incumbent 1 MB DSL 1000/ 128 kbps National Euro 2 $23.36 Connection: Free [ Notincluded __[Free No 6 Months__|free http://www.eircom.ie/cgi-bin/bvsr]
30.11 $28.04 First month
Eircom Incumbent 3 Mb DSL 3000/ 128 kbps National Euro Connection: Free _|Not included __|Free No 6 Months __|free
1 MB with Eircom 50.15 $46.69
Eircom Incumbent talktime family DSL 1000/ 128 kbps National Euro Connection: Free | ncluded Free Yes 12 months
Up to 24 Mbps in certai]
9% arcas, up to 1Mbps for 2259 $21.03
Ireland BT Ireland Entrant Option 1 DSL all others National Euro Connection: Free _|none Free No 12 Months_[No hitp://www.btireland.ie/AtHome
Up to 24 Mbps in certai]
arcas, up to 3 Mbps for 32.63 $30.38
BT Ireland Entrant Option 2. DSL all others National Euro Connection: Free _|none Free No 12 Months_[No
Up to 24 Mbps in certai]
arcas, up to 7.6 Mbps 4267 $39.73
BT Ireland Entrant Option 3 DSL for all others National Euro Connection: Free _|none Free No 12 Months_[No
3% 29.95 $27.89
Ireland Entrant DSL DSL 3 Mbps /384 kbps | National Euro wa Activation: Free_[Free No 12 Months_[No http://www.digiweb.ie/home/ds!
39.95 $37.20
Entrant DSL Xtra DSL 7.6 Mbps / 672 kbps | National Euro wa Activation: Free | Free No 12 Months_[No
89.95 $83.75
Digiweb Entrant DSL Pro DSL 10 Mbps / 832 kbps__ | National Euro wa Activation: Free | Free No 12 Months_[No
19.03 $17.72
Ireland Irish Broadband Entrant Ripwave IMb Plug & Play | Mbps /256 kbps | National Euro wa Activation: wa No 12 Months_[No http://www.irishbroadband.ie/prd
27.06 $25.20
Irish Broadband Entrant Ripwave 2Mb Plug & Play 2 Mbps /256 kbps | National Euro wa Activation: 37.65 |wa No 12 Months_[No
19.03 $17.72
Irish Broadband Entrant Go! Plug & Play 512 kbps / 128 kbps | National Euro wa Activation: 37.65 | One-Time: 99 |No 12 Months_[No
27.06 $25.20
Ireland Irish Broadband Entrant Go! Plus Plug & Play 1 Mbps / 256 kbps___ | National Euro wa Activation: 37.65 | One-Time: 99 |No 12 Months_[No
15.06 $14.02
Irish Broadband Entrant Imagine upto | Mb___|DSL | Mbps / 128 kbps | National Euro wa Activation: Free_|One-Time: 99.41 _|No 12 Months_[No
25.1 $23.37
Irish Broadband Entrant Imagine upto 3Mb___|DSL 3 Mbps /256 kbps | National Euro wa Activation: Free | One-Time: No 12 Months_[No
35.14 $32.72
Irish Broadband Entrant Imagine up to 7.6 Mb__|DSL 7.6 Mbps / 384 kbps | National Euro wa Activation: Free _|One-Time: 99.41_|No 12 Months_[No
13% 2 $22.35 Connection: Free; Half price for
Ireland upC Entrant Cable | Mbps / 128 kbps | National Euro wa__|none One-Time: 49.99 _|Cable/phone 12 Months_|first 3 months http://www.upc.iefinternet
2 $20.48 Connection: Free; Half price for
upC Entrant Broadband Value Cable 3 Mbps /256 kbps | National Euro wa__|none One-Time: 4999 [No 12 Months_|first 3 months
2 $29.80 Connection: Free; Half price for
upC Entrant Express | Cable 10 Mbps / 1 Mbps National Euro wa__|none Free No 12 Months_|first 3 months
P $39.11 Connection: Free; Half price for
upc Entrant Broadband Ultra Cable 20 Mbps / 1.5 Mbps | National Euro Installation: n/a | none Free No 12 Months | first 3 months
% 9 22 Free
61% 19.95 $22.27 Installation by
italy Telecom Italia Incumbent Alice ADSL/ADSL2 + _|7Mbps/384Kbps National Euro 154.8|none firee 2009 Oct 31 http://translate.google.comtrans{
R . Free
2495 $27.85 Installation by
Telecom Italia Incumbent Alice ADSL/ADSL2 + National Euro 154.8|none firoe 2009 Oct 31
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) Free
9.95 $1L.10 Installation by
Telecom Italia Incumbent Night & Weekend ADSL 640Kbps/256Kbps | National Euro 154.8|none froe 2009 Oct 31
Cortaim arcas oo oo T6.08 Untl
italy Fastweb Entrant Naviga Casa DSL 20 Mbps / 1 Mbps (unknown) Euro i Free wa Free DSL/VOIP wa Jan. 2010 htp://www.fastweb.it/offerte/prot
T6.08 Untl
39.9 $44.53 .
Fastweb Entrant FTTH 10 Mbps / 10 Mbps | Al other areas Euro Free wa Free FTTH/NVOIP wa Jan. 2010
Ttaly Libero Entrant ADSL Light DSL 12 Mbps / 256 kbps _| National Euro 995 SI1.10 wa “Activation: Free |3/ month No wa No hitp://www.libero.it
19.95 $2227 First two
Libero Entrant ADSL Flat DSL 7 Mbps /512 kbps | National Euro wa Activation: Free |3 / month No wa months frec
First two
) 24.95 $27.85
Libero Entrant ADSL 20 Mega DSL 20 Mbps / 1 Mbps National Euro wa Activation: Free |3 / month No wa months free
19.95 $2227 First two
italy Entrant ADSL 8 Mega DSL 8 Mbps /512 kbps | National Euro 3 522 wa Activation: Free_[na No wa months: 9.95 http://www.tiscali.it
24.95 $27.85 First two
Entrant ADSL 20 Mega DSL 20 Mbps / 1 Mbps National Euro wa Activation: Free [n/a No wa months: 9.95
840; Telephone
53025 $39.47 4725+[2100 (self) [ exchange setup:
Japan NTT East Japan Incumbent MORE Il DSL 47 Mbps / 5 Mbps wa Py or 14700 (on-site)] [1050; ADSL__ [514.5 /month [N wa No hitp://www.ntt-east.co jp/produc]
Contract Fee:
840; Telephone
51975 $38.69 o !
exchange setup:
472542100 (self) [ 1050; ADSL
NTT East Japan Incumbent MORE Il DSL 40 Mbps / 1 Mbps wa Y or 14700 (on-site)] | wiring setup: 945 |514.5 / month __ |No wa No
Contract Fee:
840; Telephone
5092.5 $37.91 e .
exchange setup:
472542100 (self) [ 1050; ADSL
NTT East Japan Incumbent MORE DSL 12 Mbps / 1 Mbps wa Y or 14700 (on-site)] | wiring setup: 945 |514.5 / month __|No wa No
Contract Fee:
840; Telephone
49875 $37.13 e .
exchange setup:
472542100 (self) [ 1050; ADSL
NTT East Japan Incumbent 8 Mbps Type DSL 8 Mbps / 1 Mbps wa Y or 14700 (on-site)] | wiring setup: 945 |462 / month No wa No
Contract Fee:
840; Telephone
47775 $35.56 o !
exchange setup:
472542100 (self) [ 1050; ADSL
Japan NTT East Japan Incumbent 1.5 Mbps Type DSL 1.5 Mbps /512 kbps__[wa Y or 14700 (on-site)] | wiring setup: 945 |462 / month No wa No
Contract Fee:
840; Telephone
3097.5 $23.06 o !
exchange setup:
472542100 (self) [ 1050; ADSL
NTT East Japan Incumbent Entry DSL | Mbps /512 kbps ___fwa Y or 14700 (on-site)] | wiring setup: 945 |462 / month No wa No
Contract Fee:
840; Telephone
exchange setup:
6300 $46.89 1050; Optical | basic: 380 / month;
Certain areas network unit | Installation: sclf - First two
NTT East Japan Incumbent B FLET FTTH Up t0 100 Mbps down_| (unknown) Py Free setup: 945 fiee, on-site 4400._[No 12 months__[months free http://flets.com/english/opt/char
Contract Fee:
840; Telephone
52605 $39.16 o !
exchange setup:
472542100 (self) [ 1050; ADSL
Japan NTT West Japan Incumbent MORE SPECIAL DSL 47 Mbps / 5 Mbps wa Y or 14700 (on-site)] | wiring setup: 945 |462 / month No wa No hitp://www.ntt-west.co jp/service
840; Telephone
52605 $39.16 4725+[2100 (self) [ exchange setup:
NTT West Japan Incumbent MORE 40 DSL 40 Mbps / 1 Mbps wa Y or 14700 (on-site)] |1050; ADSL 462 / month No wa No
840; Telephone
5299 $39.44 4725+[2100 (self) [ exchange setup:
NTT West Japan Incumbent MORE 24 DSL 24 Mbps / 1 Mbps wa Y or 14700 (on-site)] |1050; ADSL 462 / month No wa No
840; Telephone
51555 $38.38 4725+{2100 (self) [ exchange setup:
NTT West Japan Incumbent MORE DSL 12 Mbps / 1 Mbps wa Py or 14700 (on-site)] [1050: ADSL {462/ month No Jwa No
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Contract Fee:
840; Telephone
5050.5 $37.59 exchange setup:
47254[2100 (self) |1050; ADSL
NTT West Japan Incumbent 8 Mbps Plan DSL 8 Mbps / 1 Mbps wa Py or 14700 (on-site)] | wiring setup: 945 462 / month No wa No
Contract Fee:
840; Telephone
48405 $36.03 exchange setup:
47254[2100 (self) |1050; ADSL
NTT West Japan Incumbent 1.5 Mbps Plan DSL 1.5 Mbps /512 kbps__|n/a Py or 14700 (on-site)] | wiring setup: 945 462 / month No wa No
Contract Fee:
840; Telephone
2185 - exchange setup:
32185 § 1050; Optical
FLET's HIKARI Certain arcas network unit
NTT West Japan Incumbent PREMIUM - Family _|FTTH Up to 100 Mbps down Py 4725 setup: 945 wa No na No http://www.ntt-west.co.jp/servicq
Tupiter Cable/FTTH National, cxcept
Japan T Entrant Net Ultra 160M Course_|Hybrid 160 Mbps / 10 Mbps | certain arcas Py 6300 689 wa wa 525 / month No wa No http://www_jcom.co.jplenglish/se{
Tupiter Cable/FTTH National, cxcept s N
T Entrant Net 40M Course Hybrid 40 Mbps / 2 Mbps certain arcas Py 3775 542 wa wa 525 / month No wa No
Tupiter Cable/FTTH National, cxcept o 590
T Entrant Net 24M Course Hybrid 24 Mbps / 1 Mbps certain arcas Py 322 $38.92 wa wa 525 / month No wa No
Jupiter Cable/FTTH National, except 3129 $23.29
T Entrant Net IM Course Hybrid | Mbps / 512 kbps certain arcas Py wa wa month No wa No
1837; Basic Fee: free, 3379
4954 $36.88 Construction Cost: | 1490; Provider thereafier for
Japan Yahoo Japan Entrant M DSL 8 Mbps /.9 Mbps National Py 5040 Fec: 1490 490{No 24 months |10 months http://bbpromo.yahoo.co jp
1837; Basic Fee: free, 3799
5374 $40.00 Construction Cost: | 1490; Provider thereafier for
Yahoo Japan Entrant 12M DSL 12 Mbps / 1 Mbps National Py 5040 Fec: 1490 890 No 24 months |10 months
1837; Basic Fee: frec, 4114
5689 $42.35 Construction Cost: | 1490; Provider thereafier for
Yahoo Japan Entrant 26M DSL 26 Mbps / 1 Mbps National Py 5040 Fec: 1490 990|No 24 months |10 months
1837; Basic Fee: firec, 4219
5794 $43.13 Construction Cost: | 1490; Provider thereafier for
Yahoo Japan Entrant 50M DSL 50 Mbps / 3 Mbps National Py 5040 Fec: 1490 990|No 24 months |10 months
1837; Basic Fee: Trec, 4534
6109 $45.47 Construction Cost: | 1490; Provider thereafier for
Yahoo Japan Entrant 50 M Revo DSL 50.5 Mbps / 12.5 Mbps |National Py 5040 Fec: 1490 1290 No 24 months |10 months
KT QOOK 25,500 $29.24 30,000(Frec if more
Korea Korea Telecom Incumbent Intenet(Light) FTTH 50Mbps/S0Mbps KRW than year contract) [none 3000 3years
KT QOOK 28,800 $33.03 30,000(Frec if more
Korea Telecom Incumbent ) FTTH 100Mbps/100Mbps KRW than year contract) [none 3000 3 4ycars
KT QOOK 17.850 $20.47 30,000(Frec if more
Korea Telecom Incumbent Intemet(Checkling) | ADSL 128Kbps/256Kbps National KRW than lyear contract) |none 8000 3years
KT QOOK 112,000 $128.44
Korea Korea Telecom Incumbent Intemet(Skyline) Satellite 512Kbps/2Mbps National KRW 1,000,000]none 10000 3years
Korea Telecom Tncumbent NESPOT Wikt National KRW 13500 S1548 Fre none Frec 3ycars
Installation
Hanaro Telecom (SK 33000 $37.84 monthto  |waived with 1
Korea broadband Entrant Fiber Lan(100M) FTTH Up to 100 Mbps down _|National KRW 30000[n/a Free No month yeart contract http://www.skbroadband.com/en
Installation
Hanaro Telecom (SK 32010 $36.71 waived with 1
broadband Entrant Fiber Lan(100M) FTTH Up to 100 Mbps down _|National KRW 30000[n/a Free No 12 months__[yeart contract
Installation
Hanaro Telecom (SK 32350 $37.10 waived with 1
broadband Entrant Fiber Lan(100M) FTTH Up to 100 Mbps down _|National KRW 30000[n/a Free No 24 months__|year+ contract
29700 006 Installation
Hanaro Telecom (SK 2 § waived with 1
broadband Entrant Fiber Lan(100M) FTTH Up to 100 Mbps down_| National KRW 30000]n/a Free No 36 months
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25050 - Installation
Hanaro Telecom (SK 2805 : waived with 1
broadband Entrant Fiber Lan(100M) FTTH Up to 100 Mbps down_|National KRW 30000[w/a Free No 40 months _|year+ contract
27390 a4l Installation
Hanaro Telecom (SK 2 : waived with 1
broadband Entrant Fiber Lan(100M) FTTH Up to 100 Mbps down_|National KRW 30000{/a Free No 48 months | year+ contract
Hanaro Telecom (SK o700 3006
Entrant Fiber Lan Bundle FTTH Up to 100 Mbps down_|National KRW . : Free na na FTTH/VOIP 36 months__|No http://www.skbroadband.com/er|
Tiber Land Bundle with
broadband Entrant v FTTH Up to 100 Mbps down | National KRW 36630 $42.01 Free na na FTTH/VOIP/IPTV 36 months  |No
Tor new Tme: W7 27 month
17.94 (w/ 18 contract, free
46% 12.18 $30.60 month contract), on-site
Self: free: On-site: |22.97 (wio monthto |installation and
Latvia Lattelecom Incumbent Internet | DSL 2 Mbps / 512 kbps National LVL 2297 contract) purchase for 29.90 |No month modem http://www.lattelecom.Iv/majaifin
17.94 (w/ 18 contract, free
15.28 $38.39 Self: free; On-site: | month contract), monthto  [on-site
Lattelecom Incumbent Internet 2 DSL 5 Mbps / 523 kbps National LVL 2297 2297 (wlo purchase for 29.90 |No month installation and
17.94 (w/ 18 contract, free
17.32 $43.52 Self: free; On-site: | month contract), monthto  [on-site
Lattelecom Incumbent Internet 3 DSL 10 Mbps / 800 kbps | National LVL 2297 2297 (wlo purchase for 29.90 |No month installation and
Zmonin
contract, first
month free &
free
121 $30.40 with /24
Plyavnicki, Purveiems, month
Riga, Zolitude, contract, first
Latvia: 15Mbps /2 |llguciems, Yugla, year 60% off
Home Connections - Mbps; International: 10 |Imants, Vecmilgravis Connection fee: monthto  [& free
Latvia Balticom Entrant Basic Mbps / 512 kbps and Sampétera. LVL 242 n/a n/a No month connection http://www.balticom.lv/index-lat.
Latvia: 25 Mbps /3 |Riga, Zolitude, contract, first
Home Connections - Mbps; International: 15 |liguciems, Yugla, 16.94 $42.56 Connection fee: monthto [ month free &
Balticom Entrant Mbps / 1 Mbps Imants, Veemilgravis _|LVL 33.88 na na No month free http://www.svnets.lv
Latvia: 10 Mbps / 2
Mbps; Internation: 12.1 $30.40
Latvia Baltinet Data Entrant Basic DSL Mbps / 1 Mbps National LVL Connection fee: free|n/a a No a a
Latvia: 20 Mbps / 3
Mbps; International: 10 16.3 $40.95
Extra DSL Mbps / 3 Mbps National LVL Connection fee: free|n/a a No a a
Latvia: 50 Mbps / 5
Mbps; International: 15 242 $60.80
Lux DSL Mbps / 5 Mbps National LVL Connection fee: free|n/a a No a a
Purchase: 39.53:
10.5 §26.38 Monthly Rental:
Latvia Baltkom TV Entrant Start Tariff Cable 5 Mbps / 5 Mbps National LVL na na 3.95 No a a http://www.baltkom.Iv/Iv/privatpe{
Purchase: 39.53;
125 $31.41 Monthly Rental:
Baltkom TV Entrant Active Rate Cable 10 Mbps / 10 Mbps | National LVL a a 3.95 No a a
Purchase: 39.53;
17 $42.71 Monthly Rental:
Baltkom TV Entrant Cable 15 Mbps / 15 Mbps | National LVL a a 3.95 No a a
Purchase: 39.53;
25 $56.53 Monthly Rental:
Baltkom TV Entrant Business Plans Cable 20 Mbps /20 Mbps __ | National LVL a a 3.95 No a a
W/ 18 month
718 $18.04 Connection fee: monthto  [contract, free
Latvia Dautkom TV Entrant Silver Cable 2 Mbps / 512 kbps National LVL 18.15 none na No month connection http://www.dautkom.Iv/?lang=rud
W/ 18 month
10.25 §25.75 Connection fee: monthto  [contract, free
Dautkom TV Entrant Gold Cable 4 Mbps / 1 Mbps National LVL 18.15 none a No month
W/ 18 month
15.38 $38.64 Connection fee: monthto  [contract, free
Dautkom TV Entrant Platinum Cable 10 Mbps / 2.5 Mbps [ National LVL 18.15 Jnone Jva No month connection
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Rugels, Kryzhi,
Cherepovo Lake
Shunya st. Valnu,
partly the city center 6 $15.08 w/ 18 month
and the New Connection fee: monthto |contract, free
Dautkom TV Entrant Bronze FTTH 1 Mbps / 1 Mbps Forshtadta. LVL 18.15 none wa No month connection
Rugel, Kryzh,
Cherepovo Lake
Shunya st. Valnu,
partly the city center 9 $22.61 w/ 18 month
and the New Connection fee: monthto |contract, free
Dautkom TV Entrant Silver FTTH 3 Mbps / 3 Mbps Forshtadta. LVL 18.15 none wa No month connection
Cherepovo Lake w/ 18 month
Shunya st. Valnu, 12 $30.15 Connection fee: monthto |contract, free
Dautkom TV Entrant Gold FTTH 8 Mbps / 8 Mbps partly the city center _[LVL 18.15 none wa No month connection
Rugel, Keyzi,
Cherepovo Lake
Shunya st. Valnu,
partly the city center 7 $42.71 w/ 18 month
and the New Connection fee: monthto |contract, free
Dautkom TV Entrant Platinum FTTH 100 Mbps / 100 Mbps _|Forshtadta. LVL 18.15 none wa No month connection
W/ T8 month
6 $15.08 Connection fee: monthto |contract, free
Dautkom TV Entrant Bronze FTTH 1 Mbps / 1 Mbps National LVL 18.15 none wa No month connection
W/ T8 month
9 $22.61 Connection fee: monthto |contract, free
Dautkom TV Entrant Silver FTTH 2 Mbps / 2 Mbps National LVL 18.15 none wa No month connection
W/ T8 month
12 $30.15 Connection fee: monthto |contract, free
Dautkom TV Entrant Gold FTTH 4 Mbps / 4 Mbps National LVL 18.15 none wa No month connection
W/ T8 month
17 $42.71 Connection fee: monthto |contract, free
Dautkom TV Entrant Platinum FTTH 10 Mbps / 10 Mbps | National LVL 18.15 none wa No month connection
modem rental (if
125 $31.41 over cable TV):
Connection fee: 1.50; cable modem
Latvia Lz Entrant 1| cable 25 Mbps / 10 Mbps___|National LVL 14.90 none purchase: 29.90 _|No wa No hittp://www.izziIv/en/majas-inter
modem rental (if
155 $38.94 over cable TV):
Connection fee: 1.50; cable modem
Lzi Entrant 2| Cable 50 Mbps / 15 Mbps___|National LVL 14.90 none purchase: 29.90 __|No wa No
over cable TV):
185 $46.48 Connection fee: 1.50; cable modem
Lzi Entrant 3 Cable 100 Mbps / 50 Mbps | National LVL 14.90 none purchase: 29.90 _|No wa No
45 S1131 Purchase for 24.99
Latvia Livas Net Entrant Email Cable Up 10 2 Mbps down___|National LVL wa wa or rent 1.5 / month |No wa No http://www.livas Iv/index.php?paf
75 $18.84 Purchase for 24.99
Livas Net Entrant Start Cable Up to 4 Mbps down | National LVL wa wa or rent 1.5 / month |No wa No
95 $23.87 Purchase for 24.99;
Livas Net Entrant Top Cable Up to 8 Mbps down___|National LVL wa wa or rent 1.5 / month |No wa No
125 $31.41 Purchase for 24.99;
Livas Net Entrant Pro Cable Up to 16 Mbps down _|National LVL wa wa or rent 1.5 / month |No wa No
w/ 12 month
contract, firs
77 $19.35 months free;
w/ 24 month
month to contract, Ist
Latvia Entrant Local Cable 10 Mbps National LVL Free n/a n/a No month year 50% off http://www.mpe.lv/mpe?2/site/lat/
contract, first 2|
11.89 $29.87 monthto [ months free;
MPE NET Entrant Teachers Cable 5 Mbps / 2 Mbps National LVL Free wa wa No month W/ 24 month
contract, first 2|
15.08 $37.89 monthto [ months free;
MPE NET Entrant Luxe Cable 100 Mbps / 100 Mbps _| National LVL Free Jna Ja No month w/ 24 month
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Latvia

PRONETS

Entrant

Children

DSL (unclear)

5 Mbps / 1 Mbps

National

$20.85

n/a

n/a

n/a

18 months

advance, get 3
free; pay 6
months

http://www.pronets.lv/index.php

Latvia

PRONETS

Entrant

Kids Plus

DSL (unclear)

10 Mbps / 5 Mbps

National

9.7

$24.37

n/a

n/a

n/a

18 months

Pay 12 months|
advance, get 3
6

advance, get 1
free; pay 3
months

advance, get

5%

PRONETS

Entrant

Economy

FTTH (unclear)

10 Mbps / 10 Mbps

National

$25.88

n/a

n/a

n/a

18 months

Pay 12 months|
advance, get 3
free; pay 6
months
advance, get 1
free; pay 3
months

advance, get

5%

PRONETS

Entrant

Best

FTTH (unclear)

20 Mbps / 10 Mbps

National

$30.40

n/a

n/a

n/a

18 months

Pay 12 months|
advance, get 3
free; pay 6
months
advance, get 1
free; pay 3
months

advance, get

5%

PRONETS

Entrant

Universal

FTTH (unclear)

25 Mbps / 25 Mbps

National

$35.93

n/a

n/a

n/a

18 months

Pay 12 months|
advance, get 3
6

advance, get 1
free; pay 3
months

advance, get

5%

PRONETS

Entrant

Solid

FTTH (unclear)

50 Mbps / 25 Mbps

National

n/a

n/a

n/a

18 months

Pay 12 months|
advance, get 3
free; pay 6
months
advance, get 1
free; pay 3
months

advance, get

5%

PRONETS

Entrant

Business

FTTH (unclear)

50 Mbps / 50 Mbps

National

$51.01

n/a

n/a

n/a

18 months

Pay 12 months|
advance, get 3
free; pay 6

month:

advance, get 1
free; p
months

advance, get

5%

Lithuania

Teo

Incumbent

Start

down; International: 256

kbps down

National

Euro (mo.
Rate) & PLN

$14.64

Activation fee: 200

Packaging fee:
180

200)

No

month to

month

w/ 24 month
contract: 6
months free,
free activation,
modem: 100,

packaging fee:

45

http://internetas.zebra.lt/internetd
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Teo

Incumbent

Basic Plus

Lithuania: 1 Mbps down;|
International: 512 kbps
down

National

Euro (mo.
Rate) & PLN

$20.27

Activation fee: 200

Packaging fee:
180

200)

No

month to
month

w/ 24 month
contract: 6
months free,
free activation,
modem: 100,
packaging fee:
45

Teo

Incumbent

Optimal Plus

Lithuania: 4 Mbps down;|
International: 2 Mbps
down

National

Euro (mo.
Rate) & PLN

$27.59

Activation fee: 200

Packaging fee:
180

200)

No

month to
month

w/ 24 month
contract: 6
months free,
free activation,
modem: 100,
packaging fee:
45

Teo

Incumbent

Premium Plus

DSL

Lithuania: 10 Mbps
down; International:

Mbps down

National

Euro (mo.
Rate) & PLN

99

$55.74

Activation fee: 200

Packaging fee:
180

200)

No

month to
month

w/ 24 month
contract: 6
months free,
free activation,
modem: 100,
packaging fee:
45

Teo

Incumbent

Basic Plus

FTTH

Lithuania: 10 Mbps
Mbps; International: 512
kbps / 512 kbps

Certain areas
(unknown)

Euro (mo.
Rate) & PLN

$20.27

Activation fee: 200

Packaging fee:
180

200)

No

month to
month

w/ 24 month
contract: 6
months free,
free activation,
modem: 100,
packaging fee:
45

Teo

Incumbent

Optimal Plus

FTTH

Lithuania: 40 Mbps
Mbps; International: 4
Mbps / 2 Mbps

©

Certain areas
(unknown)

Euro (mo.
Rate) & PLN

$27.59

Activation fee: 200

Packaging fee:
180

200)

No

month to
month

w/ 24 month
contract: 6
months free,
free activation,
modem: 100,
packaging fee:
45

Teo

Incumbent

Premium Plus

FTTH

Lithuania: 100 Mbps / 6
Mbps; International: 10
Mbps / 6 Mbps

Certain areas
(unknown)

Euro (mo.
Rate) & PLN

99

$55.74

Activation fee: 200

Packaging fee:
180

200)

No

month to
month

w/ 24 month
contract: 6
months free,
free activation,
modem: 100,
packaging fee:
45

Lithuani:

Balticum TV

Entrant

Cable Vilnius

Cable

Internal network: 10
Mbps down; Lithuania:
.5 Mbps down;
International: .5 Mbps
down

Vilnius

Euro (mo.
Rate) & PLN

$16.33

|va

Registration fee:
98

1L

month to

23

w/ 12 month
contract: 1
month for 20,
49 registration
fee; w/ 24
month
contract: 3
months for 20,
free
registration; w
36 month
contract: 6
months for 20,
free

http://www.balticum-tv.It/2It=118]
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Promot-ional
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Balticum TV

Entrant

Cable

Internal network: 10
Mbps down; Lithuania: 2|
Mbps down;
International: 1 Mbps
down

Vilnius

Euro (mo.
Rate) & PLN

$27.59

n/a

Registration fee:
98

month to
month

w/ 12 month
contract: 1
month for 30,
49 registration
fee; w/ 24
month
contract: 3
months for 30,
free
registration; w
36 month
contract: 6
months for 30,
free

n/a

Balticum TV

Entrant

Cable

Internal network: 10
Mbps down; Lithuania: 4
Mbps down;
International: 2 Mbps
down

Vilnius

Euro (mo.
Rate) & PLN

$33.22

n/a

Registration fee:
98

month to
month

w/ 12 month
contract: 1
month for 40,
49 registration
fee; w/ 24
month
contract: 3
months for 40,
free
registration; w
36 month
contract: 6
months for 40,
free

n/a

Balticum TV

Entrant

Cable Klaipeda

Cable

Lithuania: 1 Mbps down
; International: 512 kbps
down

Klaipeda

Euro (mo.
Rate) & PLN

$25.90

n/a

Registration fee:
69

Purchase: 19

Cable/IPTV

month to
month

w/ 12 month
contract: 1
month for 30;
w/ 24 month
contract: 3
months for 30;
w/ 36 month
contract: 6
months for 30.
Free modem
and registration|
with any
contract.

Balticum TV

Entrant

Cable

Lithuania: 4 Mbps down
; International: 2 Mbps
down

Klaipeda

Euro (mo.
Rate) & PLN

$33.22

|va

Registration fee:
69

Purchase: 19

Cable/IPTV.

month to

w/ 12 month
contract: 1
month for 50;
w/ 24 month
contract: 3
months for 50;
w/ 36 month
contract: 6
months for 50.
Free modem
and registration|
with any
contract.

month
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Country

Broadband Service
Provider

Competition
Status

Share of Retail
Fixed
Broadband
Access Market*

Broadband Service
Offerings Name /
De:

Type of
Technology

Broadband Speed
(download/ upload)

Availability of
Broadband Service
Offerings
(Community or
National Level)

Foreign
Currency

Monthly
Charge (in
Foreign
Currency)

Monthly Charge in

USD, PPP
(Purch
Parity)

ing Power

Installation
(Connection)
Charge

Additional
Charges
including Line
Rental/
Leasing Charge

Modem Rental
Charge

Broadband Bundled
part of Double Play/
Triple Play ?

Length of
Service
Contract

Promot-ional
Price

Usage limit

Broadband Provider's URL

Balticum TV

Entrant

Cable

Lithuania: 10 Mbps
down ; International: 6
Mbps down

Klaipeda

Euro (mo.
Rate) & PLN

107

$60.25

n/a

Registration fee:
69

Purchase: 19

Cable/IPTV

month to
month

w/ 12 month
contract: 1
month for 70;
w/ 24 month
contract: 3
months for 70;
w/ 36 month
contract: 6
months for 70.
Free modem
and registration|
with any
contract.

Balticum TV

Entrant

Optical Vilnius

FTTH

Lithuania: 10 Mbps
down ; International: 512|
kbps down

Vilnius

Euro (mo.
Rate) & PLN

$16.33

n/a

Registration fee:
98

n/a

month to
month

w/ 12 month
contract: 1
month for 20,
49 registration
fee; w/ 24
month
contract: 3
months for 20,
free
registration; w
36 month
contract: 6
months for 20,
free

Balticum TV

Entrant

FTTH

Lithuania: 10 Mbps
down ; International: 1
Mbps down

Vilnius

Euro (mo.
Rate) & PLN

49

$27.59

n/a

Registration fee:
98

n/a

month to
month

w/ 12 month
contract: 1
month for 30,
49 registration
fee; w/ 24
month
contract: 3
months for 30,
free
registration; w
36 month
contract: 6
months for 30,
free

Balticum TV

Entrant

FTTH

Lithuania: 10 Mbps
down ; International: 2

Vilnius

Mbps down

Euro (mo.
Rate) & PLN

$33.22

|va

Registration fee:
98

Ja

month to

25

w/ 12 month
contract: 1
month for 40,
49 registration
fee; w/ 24
month
contract: 3
months for 40,
free
registration; w
36 month
contract: 6
months for 40,
free
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Share of Retail ) Availability of Monthly |Monthly Charge in) . Additional )
) - ) Broadband Service Broadband Service ) Y > Installation Charges Broadband Bundled | Length of )
Country Broadband Service Competition Fixed Offerings Name / Type of Broadband Speed Offerings Foreign | - Charge (in USD, PPP (Connection) | including Line | Modem Rental | of Double Play/ | Service | PrO™O0mal s o limit|  Broadband Provider's URL
Provider Status Broadband ings N Technology | (download/ upload) * Currency Foreign | (Purchasing Power| ; Charge ' i < Price
e Description (Community or Comeneny i Charge Rental Triple Play ? Contract
National Level) ) : Leasing Charge
T o
contract: 1
month for 20,
free
registration; w/
24 month
contract: 3
3 $21.96 months for 20,
froe
registration; w/
36 month
contract: 6
Lithuania: 100 Mbps months for 20,
down ; Intemational: 51) Euro (mo. Registration foe: monthto free
Lithuania Balticum TV Entrant Optical Klaipeda FTTH Kbps down Klaipeda Rate) & PLN wa 199 wa No month
T
contract: 1
month for 40,
froe
registration; w/
24 month
contract: 3
5 $33.22 months for 40,
froe
registration; w/
36 month
contract: 6
Lithuania: 100 Mbps months for 40,
down ; International: 2 Euro (mo. Registration fee: monthto free
Balticum TV Entrant FTTH Mbps down Klaipeda Rate) & PLN wa 199 wa No month
T
contract: 1
month for 60,
free
registration; w/
24 month
contract: 3
% §55.74 months for 60,
froe
registration; w/
36 month
contract: 6
Lithuania: 100 Mbps months for 60,
down ; International: 6 Euro (mo. Registration fee: monthto free
Balticum TV Entrant FTTH Mbps down Klaipeda Rate) & PLN wa 199 wa No month
Lithuania: 2 Mbps;
International (afternoon): 25 $14.08
| Mbps; International | Vilnius, Kaunas, monthto [w/ 13 year
Lithuania Dokeda (Meganet) Entrant A0 FTTH (morning): 10 Mbps __|Opole, Jonava Euro Connection fee: 49 [na wa FTTH/VOIP/PTV __ |month contract: 18.75 http://www.meganet.It/?sj=1/
Lithuania: 5 Mbps;
International (afternoon): 30 $16.89
| Mbps; International | Vilnius, Kaunas, monthto [w/ 13 year
Dokeda (Meganet) Entrant A0+ FTTH (moming): 10 Mbps __| Opole, Jonava Euro Connection fee: 49_|wa wa FTTH/VOIP/PTY ___|month contract: 22.50
Lithuania: 40 Mbps;
International (afternoon): % $22.52
2 Mbps; Intemational | Vilnius, Kaunas, monthto [w/ 13 year
Dokeda (Meganet) Entrant DI FTTH (moming): 20 Mbps __| Opole, Jonava Euro Connection fee: 49_|wa wa FTTH/VOIP/PTY ___|month contract: 30.00
Lithuania: 100 Mbps;
International (afternoon): 50 $28.15
3 Mbps; Intemational | Vilnius, Kaunas, monthto [w/ 13 year
Dokeda (Meganet) Entrant DI+ FTTH (moming): 30 Mbps __| Opole, Jonava Euro Connection fee: 49_|wa wa FTTH/VOIP/PTY ___|month contract: 37.50
Lithuania: 100 Mbps;
International (afternoon): 60 $33.78
4 Mbps; International | Vilnius, Kaunas, month to
Dokeda (Meganet) Entrant D2 FTTH (moming): 40 Mbps __| Opole, Jonava Euro Connection fee: 49_|wa wa FTTH/VOIP/PTY ___|month
International (afternoon);]
5 Mbps; Intemational | Vilnius, Kaunas, 70 $39.41 monthto [w/ 13 year
Dokeda (Meganet) Entrant D2 FTTH (moming): 50 Mbps __[Opole. Jonava Euro Connection fee: 49 |wa Jwa FTTH/VOIP/PTY __|month contract: 52.50
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Share of Retail ) Availability of Monthly |Monthly Charge in) . Additional )
) » ) Broadband Service Broadband Service ) Y > Installation Charges Broadband Bundled | Length of )
Country Broadband Service Competition Fixed Offerings Name / Type of Broadband Speed Offerings Foreign | - Charge (in USD, PPP (Connection) | including Line | Modem Rental | of Double Play/ | Service | PrO™OOmal yyo o limit|  Broadband Provider's URL
Provider Status Broadband nes Technology | (download/ upload) " Currency Forcign [ (Purchasing Power ; Charge ' i o Price
Joie Description (Community or Comrenn) I Charge Rental Triple Play ? Contract
National Level) ) ) Leasing Charge
Interational (afternoon):
8 Mbps; International | Vilnius, Kaunas, 9% $50.68 monthto  [w/ 1-3 year
Dokeda (Meganet) Entrant D3 FTTH (morning): 80 Mbps __|Opole, Jonava Euro Connection fee: 49 [na wa FTTH/VOIP/IPTV month contract: 67.50
Ltw/ 1 year
Lietuvos Radijo Ir 47 $26.46 monthto |contract, free
Lithuani Televizijos Centras Entrant Of Space Plug & Play 1 Mbps down National Euro 435 1t wa none No month w/ 2 year hitp://www.erdves.It/?It=115459,
Trstallation: 99
Ltw/ 1 year
67 $37.73 contract, free
Lietuvos Radijo Ir monthto  |w/2 year
Televizijos Centras Entrant Plug & Play 2 Mbps down National Euro 435 Lt wa none No month contract
Trstallation: 00
Ltw/ 1 year
99 $55.74 contract, free
Lietuvos Radijo Ir monthto  |w/2 year
Televizijos Centras Entrant Plug & Play 5 Mbps down National Euro 435 Lt wa none No month contract
Trstallation: 00
Ltw/ 1 year
10 $5.63 contract, free
Lietuvos Radijo Ir monthto  |w/2 year
Televizijos Centras Entrant Max (add on service) _|Plug & Play 2 Mbps down National Euro 435 Lt wa none No month contract
114/ month &
121 $68.13 free installation|
Lietuvos Radijo Ir w/ 24 month
Televizijos Centras Entrant There Plug & Play 256 kbps / 128 kbps | National LVL 99 Lt wa none No 12 months _[contract
164/ month &
17 $96.28 free installation|
Lietuvos Radijo Ir w/ 24 month
Televizijos Centras Entrant Plug & Play 512 kbps / 256 kbps | National LVL 99 Lt wa none No 12 months _[contract
273 / month &
280 $157.66 free installation|
Lietuvos Radijo Ir w/ 24 month
Televizijos Centras Entrant Plug & Play | Mbps /512 kbps | National LVL 99 Lt wa none No 12 months _[contract
hitp://www.omnitel.It/privatiems/intern
39 $21.96 ctas/omni_connect/apic_omni_connec
Lithuania Omitel Entrant Omni Conneet Optimum |Plug & Play Up to 512 kbps down _|National unclear none none 10 € / month, No 24 months__|No 1383
: 9 $38.85
Omitel Entrant Omni Conneet Premium |Plug & Play Up to | Mbps down | National unclear none none 10 € / month, No 24 months__|No
Virsuliskiy, Pilaités, 34 $19.14
Karoi
Lithuania: 10 Mbps; | Antakalnis, menageric,
Interational (afternoon):| Hazelnuts, and
Penki! Kont. Komun. 1 Mbps; International  |Snipiskiy Zirminy 200,00 21
Lithuania Centras. Entrant Sky Eko FTTH (morning): 1 Mbps ict Euro Free mounting tax n/a no n/a No http://ads2.5ci.ltwwwi/delivery/aff
Seskinés, Fabijoniski,
Pasilaiciy, Justiniskiy,
49 $27.59
Karoliniskiy,
Lithuania: 10 Mbps; | Antakalnis, menageric,
Interational (afternoon):| Hazelnuts, and
Penki! Kont. Komun. 3 Mbps; International | Snipiskiy Zirmany 200,00 21
Centras. Entrant Silver sky FTTH (morning): 10 Mbps Euro Free mounting tax__[wa no wa No
82 $46.17
Karoliniskiy,
Lithuania: 10 Mbps; | Antakalnis, menageric,
Interational (afternoon):| Hazelnuts, and
Penki! Kont. Komun. 8 Mbps; International | Snipiskiy Zirmany 200,00 21
Centras. Entrant Gold Sky FTTH (moming): 16 Mbps | microdisricts Euro Free mount na Jno Jna No
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Country

Broadband Service
Provider

Competition
Status

Share of Retail
Fixed
Broadband
Access Market*

Broadband Service
Offerings Name /

Type of
Technology

Broadband Speed
(download/ upload)

Availability of
Broadband Service

Offerings

(Community or
National Level)

Foreign
Currency

Monthly
Charge (in
Foreign
Currency)

Monthly Charge in
USD, PPP
(Purchasing Power|
Parity)

Installation
(Connection)
Charge

Additional
Charges
including Line
Rental/
Leasing Charge

Modem Rental
Charge

Broadband Bundled
part of Double Play/
Triple Play ?

Length of
Service
Contract

Promot-ional
Price

Usage limit

Broadband Provider's URL

Penki! Kont. Komun.
Centras.

Entrant

Platinum Sky

FTTH

Lithuania: 100 Mbps;
International (afternoon):
10 Mbps; International
(morning): 25 Mbps

Karoliniskiy,
Antakalnis, menagerie,
Hazelnuts, and

Snipiskiy Zirmiiny

Euro

99

$55.74

Free

200.00 zt

mounting tax

n/a

no

n/a

No

Lithuania

Telerena

Entrant

Quality Plus Plan: AN1

unclear

3.2 Mbps down

National

Euro

$20.83

n/a

200

n/a

month to
month

W/ 12 month
contract,
registration fee:|
50; w/ 24
month
contract, free

www.splius.It/Internetas/Kainos/|

Telerena

Entrant

unclear

3.2 Mbps down

National

Euro

66

$37.16

n/a

200

n/a

month to
month

W/ 12 month
contract,
registration fee:|
50; w/ 24
month
contract, free

Telerena

Entrant

unclear

4.2 Mbps down

National

Euro

101

$56.87

n/a

200

n/a

month to
month

contract,
registration fee:|
50; w/ 24

Telerena

Entrant

unclear

4.2 Mbps down

National

Euro

120

$67.57

n/a

200

n/a

month to
month

W/ 12 month
contract,
registration fee:|
50; w/ 24
month
contract, free

Telerena

Entrant

Quality Plans: Al

unclear

3.2 Mbps down

National

Euro

$19.71

n/a

200

n/a

month to
month

W/ 12 month
contract,
registration fee:|
50; w/ 24
month
contract, free

Telerena

Entrant

Bl

unclear

3.2 Mbps down

National

Euro

64

$36.04

n/a

200

n/a

month to
month

W/ 12 month
contract,
registration fee:|
50; w/ 24
month
contract, free

Telerena

Entrant

Cl

unclear

4.2 Mbps down

National

Euro

99

$55.74

n/a

200

n/a

month to
month

W/ 12 month
contract,
registration fee:|
50; w/ 24
month
contract, free

Telerena

Entrant

D1

unclear

4.2 Mbps down

National

Euro

118

$66.44

n/a

200

n/a

month to
month

W/ 12 month
contract,
registration fee:|
50; w/ 24
month
contract, free

Telerena

Entrant

Economic Plans: P1-512

unclear

512 kbps down

National

Euro

$11.26

|va

28

Registration: 200 |n/a

month to

W/ 12 month
contract,
registration fee:|
50; w/ 24
month
contract, free
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Availability of Monthly |Monthly Charge in| Additional
) - Broadband Service Broadband Service : M - Installation Charges Broadband Bundled | Length of .
Country Broadband Service Competition Offerings Name / Type of Broadband Speed Offerings Foreign | - Charge (in USD, PPP (Connection) | including Line | MOem Rental | of Double Play/ | Service | Promet-ional Broadband Provider's URL
Provider Status N Technology (download/ upload) ; Currency Foreign [ (Purchasing Power Charge - Price
Description (Community or N Charge Rental/ Triple Play ? Contract
: Currency) Parity) N
National Level) ! : Leasing Charge
W/ 12 month
contract,
registration fee:
36 $20.27 50; w/ 24
month
month to contract, free
Telerena Entrant P1-1024 unclear 1 Mbps down National Euro na 200 fn/a month
W/ 12 month
contract,
registration fee
56 $31.53 50; w/ 24
month
month to contract, free
Telerena Entrant P1-1536 unclear 1.5 Mbps down National Euro na 200 fn/a month
W/ 12 month
contract,
fee
25 $14.08 50; w/ 24
Lithuania: 30 Mbps Certain areas of month
down; International: Siauliai and month to contract, free
Telerena Entrant Optical Plus Plan: 001 _|FTTH Mbps down Radviligkis Euro na 200 fn/a No month
W/ 12 month
contract,
registration fee
35 $19.71 50; w/ 24
Lithuania: 30 Mbps Certain areas of month
down; International: 15 |Siauliai and month to contract, free
Telerena Entrant OAl FTTH Mbps down Radviligkis Euro na 200 fn/a No month
W/ 12 month
contract,
registration fee
64 $36.04 50; w/ 24
Lithuania: 30 Mbps Certain areas of month
down; International: 15 |Siauliai and month to contract, free
Telerena Entrant OBI FTTH Mbps down Radviliskis Euro na 200 fn/a No month
W/ 12 month
contract,
registration fee
99 $55.74 50; w/ 24
Lithuania: 30 Mbps Certain areas of month
down; International: 20 |Siauliai and month to contract, free
Telerena Entrant ocl FTTH Mbps down Radviliskis Euro na 200 fn/a No month
w/ 12 month
contract,
registration fee
20 $11.26 50; wi/ 24
Lithuania: 30 Mbps Certain areas of month
Optical Economic Plan: down; International: 512 |Siauliai and monthto  |contract, free
Telerena Entrant OP1-512 FTTH kbps down Radviliskis Euro na 200 fn/a No month
w/ 12 month
contract,
registration fee:
36 $20.27 50; wi/ 24
Lithuania: 30 Mbps Certain areas of month
down; International: 1 |Siauliai and month to contract, free
Telerena Entrant OPI1-1024 FTTH Mbps down Radviliskis Euro na 200 fn/a No month
W/ TZ monih
contract,
registration fee
56 $31.53 50; wi 24
Lithuania: 30 Mbps Certain areas of month
down; International: 1.5 |Siauliai and month to contract, free
Telerena Entrant OPI-1536 FTTH Mbps down Radviliskis Euro n/a Registration: 200 [n/a No month registration
Tree modem
26 $26.83 month to w/ 1 year+
Luxembourg P&T Lux Incumbent Junior LuxDSL DSL 2 Mbps / 256 kbps National Euro na na Purchase: 54 No month contract htp://www.pt.lu/portal/cache/off
Free modem
40.1 $41.38 month to w/ 1 year+
P&T Lux Incumbent LuxDSL Run DSL 8 Mbps / 512 kbps National Euro na na Purchase: 54 No month contract
Free modem
LuxDSL for 66.4 $68.52 monthto  |w/ 1 yeart
P&T Lux Incumbent Professionals DSL 15 Mbp: kby National Euro Jna Jna Purchase: 54 No month contract
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Availability of Additional
Share of Retail ) D Monthly |Monthly Charge in| . )
Broadband Servic Broadband Servic p N Installat Charges Broadband Bundled | Length of
Broadband Service Competition Fixed roachand Serviee Type of Broadband Speed roacoane SVt 1 Foreign | Charge (in usD, PP nstatiation o f - ERACEES A njogem Rental | roRe)ane Buncie 8t O promot-ional )
Country Offerings Name / N Offerings " N (Connection) | including Line part of Double Play/ |  Service 3 Broadband Provider's URL
k Provider Status Broadband N Technology (download/ upload) ; Currency Foreign [ (Purchasing Power Charge - ? Price
Description Y (Community or N Charge Rental/ Triple Play ? Contract
Access Market* N Currency) Parity) N
National Level) ! : Leasing Charge
26.1 $26.93 Self: free; On-site:
Luxembourg Cegecom Entrant Basic DSL 2 Mbps / 256 kbps National Euro 130.00 none Purchase: 79 No 12 months __|No htp://www.cegecom.lu/fileadminy
37.8 $39.01 Self: free; On-site:
Cegecom Entrant Standard DSL 8 Mbps / 384 kbps National Euro 130.00 none Purchase: 79 No 12 months _ |No
s 05 Self: free; On-site:
Cegecom Entrant Advanced DSL 8 Mbps / 384 kbps National Euro . >0 130.00 none Purchase: 79 No 12 months _ |No
Sel Tee; On-site:
Cegecom Entrant Pro DSL 15 Mbps / 512 kbps [ National Euro 71.1 $73.37 130.00 none Purchase: 79 No 12 months  |No
Malta Go (Maltacom) Incumbent 40% Home DSL 2 Mbps National Euro 13.86 $50.96 Self: Free Activation: Free |Free No 90 days No h1_(9://www.go.com.mt/DefauIt.a;
Go (Maltacom) Incumbent DSL 8 Mbps National Euro 23.18 $85.22 Self: Free Activatio Free No 90 d No
Go (Maltacom) Incumbent DSL 12 Mbps National Euro 32.26 $118.60 Self: Free ‘Activation: Free No 90 d No
Go (Maltacom) Incumbent DSL 20 Mbps National Euro 70 $257.35 Self: Free ‘Activation: Free No 90 days No
13.85 $50.92 First 3 months
Malta Melita (Onvol) Entrant Medium Cable 5 Mbps / 256 kbps National Euro 10[none Free No n/a 50% off htp://www.melita.com/landing.a{
30.26 $111.25
Melita (Onvol) Entrant Large Cable 10 Mbps / 512 kbps | National Euro 10| none Free No na No
65 $238.97
Melita (Onvol) Entrant Extra Large Cable 20 Mbps / 512 kbps | National Euro 10| none Free No na No
100 $367.65
Melita (Onvol) Entrant 50 Mbps Cable 50 Mbps / 512 kbps  |National Euro 10[none Free No n/a No
50% 25 $28.03 Shipping
The Netherlands KPN Incumbent Basic DSL 3 Mbps / 512 kbps National Euro Free 8.95 |Free No n/a No http://www.kpn.com/internet/pro
35 $39.24 Shipping First 3 months
KPN Incumbent Extra DSL 8 Mbps / 1 Mbps National Euro Free 8.95 |Free No na 50% off
50 $56.05 Shipping First 3 months
KPN Incumbent Premium DSL 20 Mbps / 1 Mbps National Euro Free 8.95 |Free No na 50% off
S 1005 237 Self: free; On-site: First 2 months
The Netherlands Ziggo Entrant e Z1 Cable 3 Mbps / 512 kbps National Euro - . 69.95 none Free No n/a free http://www.ziggo.nl/producten/in
Self: free; On-site: First 2 months
X 29.95 $33.58
Ziggo Entrant 72 Cable 10 Mbps / 1.5 Mbps___| National Euro 69.95 none Free No na free
05 5376 Self: free; On-site: First 2 months
Ziggo Entrant 73 Cable 25 Mbps / 4 Mbps National Euro : >0 69.95 none Free No n/a free
First 12
12% 19.95 $22.37 months, 9.95 /
The Netherlands Het Net Entrant Surf Boarding DSL 1.5 Mbps / 256 kbps | National Euro Connection: Free __[none Free No 12 months | month http://www.hetnet.nl/Surfen.htm/j
First 12
24.95 $27.97 months, 19.95
Het Net Entrant Quick Browsing DSL 8 Mbps / 1 Mbps National Euro Connection: Free__|none Free No 12 months |/ month
Discount for
18 $20.18 shipping and first 3 months:
The Netherlands Online (T-Mobile) Entrant ADSL Basic DSL 20 Mbps / 1 Mbps National Euro Connection: Free | handling: 25 Free No 12 months |10 http:/www.online.nl/aanbiedinge]
Discount for
20 $22.42 shipping and first 3 months:
Online (T-Mobile) Entrant ADSL Exira DSL 20 Mbps / 1 Mbps National Euro Connection: Free | handling: 25 Free No 12 months |10
6% 19.95 $22.37 Admin costs and
The Netherlands Tele2 Entrant ADSL Super DSL 20 Mbps / 1 Mbps National Euro Self: Free postage: 14.95  |Free No n/a No http://se.tele2.nl/internet/l_Home}
12% 18 $20.18 9.95 if not a
The Netherlands UPC Entrant Internet 5 Cable 5 Mbps / 512 kbps National Euro Free customer of UPC| Deposit: 45 No 12 months __|No http://www.upc.nl/internet
25 $28.03 9.95 if not a
UPC Entrant Fiber Power 25 Cable 25 Mbps / 1.5 Mbps __|National Euro Free customer of UPC| Deposit: 45 No 12 months _ |No
30 $33.63 9.95 if not a
UPC Entrant Fiber Power 30 Cable 30 Mbps / 3 Mbps National Euro Free customer of UPC| Deposit: 45 No 12 months _ |No
40 $44.84 9.95 if not a
UPC Entrant Fiber Power 60 Cable 60 Mbps / 6 Mbps National Euro Free customer of UPC| Deposit: 45 No 12 months _ |No
50 $56.05 9.95 if not a
UPC Entrant Fiber Power 90 Cable 90 Mbps / 6 Mbps National Euro Free customer of UPC| Deposit: 45 No 12 months __|No
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Share of Retail ) Availability of Monthly |Monthly Charge in . Additional )
Broadband Service Competition Fixed Broadband Service Type of Broadband Speea | Droddband Service f -y n | Charge n UsD, PPPg Installation | Charges | ) o0 pengq | Broadband Bundled { Lengthof | 0o )
Country Offerings Name / Offerings : N (Connection) | including Line part of Double Play/ |  Service ’ Broadband Provider's URL
Provider Status Broadband nes Technology | (download/ upload) " Currency Foreign | (Purchasing Power| 8 Charge ] " o Price
o Description (Community or Curreney) Poriey Charge Rental/ Triple Play ? Contract
National Level) g : Leasing Charge
70 §78.48 9.95 if not a
upPC Entrant Fiber Power 120 Cable 120 Mbps / 10 Mbps__| National Euro Free customer of UPC| Deposit: 45 No 12 months _[No
W7 24 month
contract: 1
2095 $33.58 year of free
Internet
The Netherlands XL4ALL Entrant ADSL Start DSL 4 Mbps / 1 Mbps National Euro Free none Free No 12 months | Mobile Go http://www .xs4all.nl/en/alledienst|
W7 24 month
contract: 1
39.95 $44.79 year of free
Internet
XL4ALL Entrant ADSL Lite DSL 8 Mbps / 1 Mbps National Euro Free none Free No 12 months | Mobile Go
W7 24 month
contract: 1
54.95 $61.60 year of free
Internet
XL4ALL Entrant ADSL Basic DSL 20 Mbps / 1 Mbps National Euro Free none Free No 12 months _ | Mobile Go
W/ 24 month
contract: 1
74.95 $84.02 year of free
ADSL Fast & Advanced Internet
XL4ALL Entrant Website DSL 20 Mbps / 1 Mbps National Euro Free none Free No 12 months | Mobile Go
o o e Tine rontal e
Norway Telenor Incumbent Basic DSL 1500 / 400kbps National Kroner Kroner 79 Free No 12 months _[No http://www.telenor.no/privat
o i Tine rental o
Telenor Incumbent Medium | DSL 5000/ 500 kbps National Kroner Kroner 79 Free No 12 months _[No
o o108 Tine rental o
Telenor Incumbent Premium | DSL 16000/ 800 kbps National Kroner Kroner 79 Free No 12 months _[No
o i Tine rental fo
Telenor Incumbent Broadband Turbo DSL 16000/ 800 kbps National Kroner Kroner 79 Free No 12 months _[No
o ™ 501 Tine rental fo
Norway NextGenTel Entrant ADSL 1000 DSL 1000/ 300 Kbps National Kroner 699| Kroner 79 Free No 12 months _[No http://www.nextgentel.no
™ 3008 Tine rental o
NextGenTel Entrant ADSL 2500 DSL 2500500 kbps National Kroner . : 699| Kroner 79 Free No 12 months _[No
o 108 Tine rental o
NextGenTel Entrant ADSL Full Speed DSL 6500/ 700 kbps National Kroner : 699| Kroner 79 Free No 12 months _[No
o 3320 Tine rental o
NextGenTel Entrant ADSL 3500 Mega DSL 3500/ 1000 Kbps National Kroner : 699| Kroner 79 Free No 12 months _[No
. 602 Tine rental o
NextGenTel Entrant ADSL 4500 Mega DSL 4500/ 1000 kbps National Kroner 53632 699| Kroner 79 Free No 12 months _[No
o8 Lo Tine rental o
NextGenTel Entrant ADSL 6000 Mcga DSL 6000/ 1000 kbps National Kroner e 699| Kroner 79 Free No 12 months _[No
Tine rental o
NextGenTel Entrant ADSL Mega Free DSL 20000 / 1000 National Kroner 409 $48.81 699| Kroner 79 Free No 12 months _[No
o o 2799 Tine rental o
Norway Ventelo Entrant X-Small DSL 1500/500 kbps National Kroner 599| Kroner 79 No 12 months _[No http://www.ventelo.no
o e Tine rental o
Ventelo Entrant Small DSL 2500/640 kbps National Kroner 599| Kroner 79 No 12 months _[No
Tine rental o
, 349 $36.32
Ventelo Entrant Medium DSL 3500/640 kbps National Kroner 599| Kroner 79 No 12 months _[No
Tine rental o
, 399 $41.52
Ventelo Entrant Large DSL 4500/ 640 kbps National Kroner 599| Kroner 79 No 12 months _[No
Tine rental o
, 449 $46.73
Ventelo Entrant X-Large DSL 6500/ 640 kbps National Kroner 599| Kroner 79 No 12 months _[No
Tine rental fo
, 469 $48.81
Ventelo Entrant ADSL+2 DSL 20000/ 1000 kbps National Kroner 599| Kroner 79 No 12 months _[No
Available only in Oslo,
Asker, Buskerud,
" Ostfold, Bergen, 105 $15.56 Ves. half of
Stavanger, Haugesund, eaular price
Kristiansand and effective till
Norway Get M Cable 3500/1000 kbps Trondheim. Kroner Free Free No 12 months  |July 31, 2009 http://get.no/web/omGet/
Available only in Oslo,
Asker, Buskerud,
Ostfold, Bergen, 1095 2076 Ves. half of
Stavanger, Haugesund, eaular price
Kristiansand and effective till
Get L Cable 7000/1000 kbps Trondheim. Kroner Free Free No 12 months _ fuly 31, 2000
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Available only in Oslo,
Asker, Buskerud,
Ostfold, Bergen, 2495 $25.97 Yes, half of
Stavanger, Haugesund, regular price
Kristiansand and effective till
Get XL Cable 17500/1750 kbps Trondheim. Kroner Free Free No 12 months | July 31, 2009
Available only in Oslo,
Asker, Buskerud,
Ostfold, Bergen, 3495 $36.37 Yes, half of
Stavanger, Haugesund, regular price
Kristiansand and effective till
Get Xtreme Cable 26000/2000 kbps Trondheim. Kroner Free Free No 12 months | July 31, 2009
Poland
57% 49 $23.58 .
Poland TP Incumbent 256| ADSL 256 kbps National Zlotych Free No 12 months http://www.tp.pl
Poland
54 $25.99
TP Incumbent 512 ADSL 512 kbps National Zlotych Free No 12 months
Poland o 3050
TP Incumbent 1 mb|ADSL 1000 kbps National Zlotych > ’ Free No 12 months
Poland
79 $38.02
TP Incumbent 2 mb| ADSL 2000 kbps National Zlotych Free No 12 months
Poland
124 $59.67
TP Incumbent 6 mb| ADSL 6000 kbps National Zlotych Free No 12 months
3% Poland 144 $69.30
Poland Aster Group Entrant 0 TwojSwiat| Cable 10Mbps/1Mbps| National Zlotych > Free Free no no http://translate.google.com/trans]
Poland
. 118 $56.79
Aster Group Entrant TwojDom| Cable 8Mbps/512Kbps| National Zlotych Free Free 1o 1o
Poland
‘ . 84 $40.42
Aster Group Entrant TwojNetPlus| Cable 2Mbps/256Kbps| National Zlotych Free Free 1o 1o
Polan
Aster Group Entrant TwojNet| Cable 1Mbps/128Kbps| National Zlotych 73.99 $35.61 Free Free no no
43% 19.99 $27.42 .
Portugal Portugal Telecom Incumbent Sapo ADSL 8Mb ADSL 8 Mb National Euro 25| ADSL+phone +Mobile bb http://www.telecom.pt
22.49 $30.85
Portugal Telecom Incumbent Sapo ADSL 8Mb ADSL 12 Mb National Euro 25| ADSL+phone +Mobile bb
24.99 $34.28
Portugal Telecom Incumbent Sapo ADSL 8Mb ADSL 24 Mb National Euro 25| ADSLphone +Mobile bb
Video tinternet+ phone rm
- 49.9 $68.45
Portugal Portugal Telecom Incumbent MEO Fibra 20 Megas_|fiber 20 Mbps National Euro 25| obile bb ?
Video internet+phone rm
- 64.9 $89.03 ,
Portugal Telecom Incumbent MEO Fibra 100 Megas _|fiber 100 Mbps National Euro 25| obile bb yes?
o Netvisao banda larga 3 | fiber + cable + 1799 2008 Double/triple package
Cabovisao Entrant ” Mb xdsl?? 3072Kb/256Kb Euro >0 25.5) only 10 Gb http://www.cabovisao.pt/
Netvisao banda larga 10 Double/triple package
23.99 $32.91 <
Cabov Entrant Mb 10240Kb/512Kb Euro 25.5) only
Netvisao banda larga 30 Double/triple package
) 44.99 $61.71 <
Cabovisao Entrant Mb 30720Kb/10246Kb Euro 25.5) only
ST install 125.5
Cabovisao Entrant Internet isolado 10 Mb 10240Kb/512Kb Euro 3471 $47.61 activation? 10Gb
- ST install 125.5
Cabovisao Entrant Internet isolado 20 Mb 20480Kb/1024Kb Euro 44.63 §61.22 activation? 30Gb
51 $5026 ST install 125.5
Cabovisao Entrant Internet isolado 30 Mb 30720Kb/10246Kb Euro 00 >80 activation? 50Gb
Portugal Optimus/Novis Entrant Kangaroo fixed ADSL 4 Mbps National Euro 254 $34.84 none 24 months 6 Gb http://www.optimus.pt/Empresag
27% 5Mb ZON Net Cable 19.99 $27.42 10 Gb
Portugal ZON Entrant cable 5 Mb / 128Kb National Euro 40 install requires cable TV service : http://www.zon.pt/
TOMb ZON Net Cable
24.99 $34.28 ,
ZON Entrant cable 10 Mb / 256 Kb National Euro 40 install requires cable TV service
20Mb ZON Net Cable
35.99 $49.37 ,
ZON Entrant cable 20 Mb/ 1 Mb National Euro 40 install requires cable TV service
JOMB ZON Net Cable
ZON Entrant standalone cable 30 Mb /1 Mb National Euro 59.99 $8229 40 install requires cable TV service
22% 4.88 $2.76
Incumbent Clicknet 2 Mbps| ADSL 2084 kbps/ 512 kbps__|National Euro free requires phone service http://www.romtelecom.ro
7.02 $3.97
Incumbent Clicknet 4 Mbps| ADSL 4096 kbps/ 512 kbps | National Euro requires phone service
9.4 $5.32
Romtelecom Incumbent Clicknet 6 Mbps] ADSL 6144 kbps/ 512 kbps | National Euro requires phone servi
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14.16 $8.01
Incumbent Clicknet 8 Mbps| ADSL 8192 kbps/ 768 kbps | National Euro requires phone service
24.87 $14.07
Incumbent Clicknet 20 Mbps| ADSL 20480 kbps/ 1024 kbps | National Euro requires phone service
Timisoara, Cluj, lasi,
Ploiesti Braila, Bacau, 9.9 $5.60
Incumbent Clicknet VDSL 20 Mbps| VDSL 20 Mbps / 2 Mbps Constanta, Piatra Euro requires phone service
Timisoara, Cluj, lasi,
Ploiesti Braila, Bacau, 14.9 $8.43
Incumbent Clicknet VDSL 30 Mbps| VDSL 30 Mbps / 3 Mbps Constanta, Piatra Euro requires phone service
Only in Bucuresti, $6/month
Roman, lasi, Bacau, 5 $2.83 management fee
Entrant internet| Barlad, Onesti. for < 5 Mbps 12 months http://airbites.ro
2 $12.45
UPC Romania Entrant UPC Internet Small 2 Mbps/ 512 kbps National lei free http://www.upc.ro
32 SI8.11
UPC Romania Entrant UPC Internet Medium| 12 Mbps/ 2 Mbps National lei free
52 $29.43
UPC Romania Entrant UPC Internet Large 24 Mbps/ 4 Mbps National lei free
51% $59.90 $42.04 $42.80 activation
SingNet Broadband Up to 15Mbps/upto Singapore charge/ $9.81
Singapore Singnet Incumbent 15Mbps ADSL 1Mbps National dollar free line rental charge | free no 24 months Yes unlimited | http://www.insing.com/singnet/h
$46.90 $32.91 $42.80 activation
SingNet Broadband Up to 10Mbps/Upto Singapore charge/ $9.81
Singnet Incumbent 10Mbps ADSL 1Mbps National dollar free line rental charge | free no 24 months | Yes unlimited | http:/www.insing.com/singnet/h:
$35.90 $25.19 $42.80 activation
SingNet Broadband Up to 6000kbps/ Up to Singapore charge/ $9.81
Singnet Incumbent 6Mbps ADSL 512 kbps National dollar free line rental charge | free no 24 months | Yes unlimited | http://www.insing.com/singnet/h:
$23.72 $16.65 $42.80 activation
SingNet Broadband Up to 3000kbps/ Up to Singapore charge/ $9.81
Singnet Incumbent 3Mbps ADSL 350 kbps National dollar free line rental charge | free no 24 months  |Yes unlimited | http://www.insing.com/singnet/h
38% Singapore $29.96 $21.02 $32.10 activation)
Singapore StarHub Max Online Surf lite | Cable 2 Mbps/256 kbps National dollar $53.50 charge| free 12 months _|yes
Singapore $59.92 $42.05 $32.10 activation)
StarHub Max Online Express | Cable 8 Mbps/768 kbps National dollar $53.50 charge| free 12 months _|yes
Singapore $81.32 $57.07 $32.10 activation)
StarHub ax Online Premium __| Cable 12 Mbps/ 1.2 Mbps National dollar $53.50 charge| free 12 months _|yes
Singapore $124.12 $87.10 $32.10 activation)
StarHub Max Online Ultimate__| Cable 100 Mbps/ 10 Mbps | National dollar $53.50 charge| free 12 months _|yes
Broadband 512 kbps Singapore $34.98 $24.55 $42.75 activation
Singapore PacNet unlimited plan ADSL 512 kbps National dollar free charge free 12 months __|yes unlimited _ | http://www.pacific.net.sg/person
Cable 30 mbps unlimited| Singapore $124.12 $87.10 $42.75 activation
PacNet plan Cable 30 Mbps/1 Mbps National dollar free| charge free 12 months unlimited
Cable 12 mbps unlimited| Singapore $69.55 $48.81 $42.75 activation
PacNet plan Cable 12 Mbps/ 984 kbps National dollar free| charge free 12 months unlimited
Cable 8 mbps unlimited Singapore $59.92 $42.05 $42.75 activation
PacNet plan Cable 8 Mbps/256 kbps National dollar free]charge free 12 months unlimited
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54% National, where 13.95 $0.75
Slovakia T-Com Slovak Incumbent Turbo 1| ADSL 2048 kbps / 256 kbps _| feasible Euro 1 1 euro/mo higher w/o phof24 months _|yes http://www.t-com.sk
National, where 21.95 $1.19
T-Com Slovak Incumbent Turbo 2 ADSL 2048 kbps / 256 kbps _| feasible Euro 1 2 curo/mo higher w/o phof24 months _|yes
National, where 24.95 $1.35
T-Com Slovak Incumbent Turbo 3 ADSL 3584 kbps / 256 kbps _| feasible Euro 1 3 curo/mo higher w/o phof24 months _|yes
National, where 36.95 $2.00
T-Com Slovak Incumbent Turbo 4 ADSL 12,288 kbps / 512 kbps | feasible Euro 1 3 curo/mo higher w/o phof24 months _|yes
3.6 Mbps (up to 5 GB, 149 $0.81
Slovakia Orange Entrant Internet at home 64 kbps after) Euro http://www.orange.sk/
165 $0.89
Orange Entrant Fibernet Promo fiber 10 Mbps/ 1 Mbps 12 cities Euro
19.9 $1.08
Orange Entrant Fibernet Start fiber 20 Mbps/ 2 Mbps 12 cities Euro
23.9 $1.29
Orange Entrant Fibemet Klasik fiber 40 Mbps/ 4 Mbps 12 cities Euro
39.5 $2.14
Slovakia Orange Entrant Fibernet Premium fiber 70 Mbps / 7 Mbps 12 cities Euro
15 $0.81
Slovakia UPC Slovakia Entrant Chello Silver cable 3072/384 kbps 21 cities Euro 1 (self-install) 24 months hﬁp://www.upc.sk
2 $1.19
UPC Slovakia Entrant Chello Gold cable 15360/1536 kbps 21 cities Euro 1 (self-install) 24 months
27 $1.46
UPC Slovakia Entrant Chello Diamond cable 30720/3072 kbps 21 cities Euro 1 (self-install) 24 months
35 $1.89
UPC Slovakia Entrant Business Class cable 30720/4096 kbps 21 cities Euro 1 (self-install) 24 months
48% 26 $38.69
Slovenia Telekom Slovenije Incumbent ADSL 2 Mbps/384 kbps Euro http://www.telekom.si/en/home
26 $38.69
Telekom Slovenije Incumbent VDSL2 1 Mbps/ | Mbps Euro
26 $38.69
Telekom Slovenije Incumbent fiber 60 Mbps / 60 Mbps where available Euro
15 $22.32 40 (w/o 12m
UPC Telemach Incumbent Cable Internet XS cable 512k /128 k 3 cities Euro contract?) opt. 70.9 to buy __|requires cable service |12 months http://www.upc.si/
20 $29.76 40 (w/o 12m
UPC Telemach Incumbent Cable Internet S cable 2M /384 k 3 cities Euro contract?) opt. 70.9 to buy __[8.95/b767 12 months
30 $44.64 40 (w/o 12m
UPC Telemach Incumbent Cable Internet M cable 10 M/ 768 k 3 cities Euro contract?) opt. 70.9 to buy __|requires cable service |12 months
40 $59.52 40 (w/o 12m
UPC Telemach Incumbent Cable Internet L cable ISM/15M 3 cities Euro contract?) opt. 70.9 to buy __|requires cable service |12 months
50 $74.40 40 (w/o 12m
Incumbent Cable Internet XL cable 2B5M/2M 3 cities Euro contract?) opt. 70.9 to buy __|requires cable service |12 months
1627 $24.21
Amis Entrant Fiber fiber ISM/15M Euro http://www.amis.net
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20 $29.76
Amis Entrant fiber 20/20 Euro
25 $37.20
Entrant fiber 25/25 Euro
48 $71.43
Entrant fiber 50/ 50 Euro
1627 $24.21
Entrant Cable cable 1M /256 Euro requires cable service
178 $2.65
Amis Entrant cable 1.5 M /256 k Euro requires cable service
1927 $28.68
Amis Entrant cable 2 M/ 384k Euro requires cable service
227 $33.14
Entrant cable 4M /512K Euro requires cable service
19 $28.27
Entrant cable 4 M/ 768 Euro requires cable service
14 $20.83 httpy//www.t-2.net
Slovenia T2 Entrant FTTH fiber 10M/10M Euro froe
20 $29.76
T2 Entrant fiber 100 M/10 M Euro froe
50 $74.40
T2 Entrant fiber 50 M/ 50 M Euro froe
100 $148.81
T2 Entrant fiber 100 M/ 100 M Euro froe
14 $20.83
T2 Entrant VDSL VDSL 1M /256 Euro froe 6 higher w/o phone
18 $26.79
T2 Entrant AM/IM Euro froe 6 higher w/o phone
23 $34.23
T2 Entrant VDSL 10M/2M Euro froe 6 higher w/o phone
28 $41.67
T2 Entrant VDSL 20M/4M Euro froe 6 higher w/o phone
49 $§72.92
T2 Entrant VDSL 40M/8M Euro froe 6 higher w/o phone
70 $104.17
T2 Entrant VDsL 60 M /25 M Euro froe 6 higher w/o phone
VoS - mational calng © VoS, expires
y o X line rental, if landlines included + 60 Oct 4, 2009
6% 299 $37.52 needed, 13.97 minutes fixed-mobile calls| firee router
Spain Telefoni Incumbent Duo ADSL 6 Mb ADSL 6 MBPS/320 kbps where available Euro 0]per month 0]per month 12 months__[online only _[none www.telefonica.es
Vs, oxpircs
; . line rental, if Oct 4, 2000,
339 $42.53 needed, 13.97 yes - national calling to free router on
Incumbent Duo ADSL 10MB___|ADSL 10 MBPS/320 kbps __|where available Euro 0]per month 0] landines included 12 months_|line only none www.telefonica.es
Tine rental, 1T
Imagenio Conexion 6 329 4128 needed, 13.97 s - national calling + yes, expires
Telefoni Incumbent Mb ADSL 6 MBPS/320 kbps where available Euro 39.95 per month 12 months__[0ct4,2009 [none www.telefonica.es
Tine rental, 1T
Imagenio Conexion 10 369 $46.30 needed, 13.97 yes - national calling + yes, expires
Incumbent Mb ADSL 10 MBPS/320 kbps ___|where available Euro 39.95 per month olTv 12 months__{0ct4.2009 _|none www.telefonica.es
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Tine rental, if
needed, 13.97
449 §56.34 per month, yes - national calling +
Trio Imagenio Familiar + decoder 6.50 per TV + 60 minutes fixed- yes, expires
Incumbent ADSL 6 Mb + Llamadas | ADSL 6 MBPS/320 kbps where available Euro 0| month 0] mobile calls per month {12 months _[Oct4.2009 |none www.telefonica.es
Tie rental, 1T
needed, 13.97
Trio Imagenio Familiar + 489 $61.36 per month,
ADSL 10 Mb + decoder 6.50 per yes - national calling + yes, expires
Telefonica Incumbent Llamadas ADSL 10 MBPS/320 kbps | where available Euro 0]month olTv 12 months__{Oct 4,2009 _|none www.telefonica.es
50.00
Incumbent
13% ONO 2: Telefono + 209 $37.52 yes - national calling to yes, expires
Spain Ono Entrant Banda Ancha3Mb___|cable 3 MBPS/150 kbps where available Euro 0 (new clients) 0] fixed lines included 18 months _|Sept 30, 2009. www.ono.es
ONO 2: Telefono + 299 $37.52 yes - national calling to yes, expires
Ono Entrant Banda Ancha 6 Mb___|cable 6 MBPS/300 kbps where available Euro 0 0] fixed lines included 18 months _|Sept 30. 2009 www.ono.es
ONO 2: Telcfono + 09 3752 Yes - national calling © Yes, expircs
Ono Entrant Banda Ancha 12 Mb__|cable 12 MBPS/ 500 kbps | where available Euro . >72 0 0] fixed lines included 18 months _|Sept 30. 2009 www.ono.es
ONO 2: Telcfono + oo o201 Yes - national calling (© Yes, expircs
Ono Entrant Banda Ancha 50 Mb__|cable 50 MBPS /3 MBPS __|Madrid Euro 0% 0 0] fixed lines included 18 months __|Sept 30. 2009 |none www.ono.es
ONO 3: Telcfono + yes - national calling ©
Television Esencial + 349 $43.79 fixed lines, basic cable yes, expires
Ono Entrant Banda Ancha3Mb___|cable 3 MBPS/150 kbps where available Euro 0 0|V included 18 months _|Sept 30. 2009 www.ono.es
ONO 3: Telcfono + Yes - national calling ©
Television Esencial + 399 $50.06 fixed lines, basic cable yes, expires
Spain Ono Entrant Banda Ancha 6 Mb___|cable 6 MBPS/300 kbps where available Euro 0 0|V included 18 months _|Sept 30. 2009 www.ono.es
ONO 3: Telefono + Yes - national calling ©
Television Esencial + 399 $50.06 fixed lines, basic cable yes, expires
Ono Entrant Banda Ancha 12 Mb__|cable 12 MBPS/ 500 kbps | where available Euro 0 0|V included 18 months _|Sept 30. 2009 www.ono.es
ONO 3: Telefono + yes - national calling to
Television Esencial + 549 568.88 fixed lines, basic cable yes, expires
Ono Entrant Banda Ancha 50 Mb__|cable 50 Mbps / 3 Mbps Madrid Euro 0 0|V included 18 months__|Sept 30. 2009 |none www.ono.es
Maxima Velocidad Wi-Fi yes - national calling to
6% + TV + llamadas (with 3495 $43.85 line included, line| fixed lines included and
Orange Entrant Orange line) ADSL 20 Mbps / 1 Mbps Euro 0 self install adaptor 35 Euros 32 channels of TV. 18 months www.orange.es
Todo en 1: ADSL
Maxima Velocidad Linea 3495 $43.85
+ ADSL + llamadas line included, line| yes - national calling to
Spain Orange Entrant (with Orange line) ADSL 20 MBPS/ | Mbps Euro 0 self install adaptor 35 Euros fixed lines 18 months www.orange.es
ADSL + llamadas yes - but
(without Orange line) 6 10 $12.55 yes - national calling to expiration not
Orange Entrant Mb ADSL 6 Mbps / 512 kbps Euro 0 self install fixed lines included yet determined www.orange.es
ADSL + llamadas
(without Orange line) 6 2405 $31.30 yes - national calling to
Mb + llamadas 2493 : fixed lines and TV
Orange Entrant LTV ADSL 6 Mbps / 512 kbps Euro 0 self install included 18 months www.orange.es
line not included. yes - national calling to
Oferta exclusiva ADSL 20.95 per month fixed lines and digital +
Orange Entrant Orange y Digital + ADSL 6 Mbps / 512 kbps Euro 0 self install for digital + TV TV included 18 months www.orange.es
Empresa: ADSL 10 Mb B 1802 yes - national calling (©
Orange Entrant with line ADSL 10 Mbps / 1 Mbps Euro > 1882 0 self install line included fixed lines included 18 months www.orange.es
ADSL 10 Mb without B 1802 yes - national calling (©
Orange Entrant line ADSL 10 Mbps / 1 Mbps Euro > 1882 0 self install line not_included fixed lines included 18 months www.orange.es
Professional: ADSL 4 B 1802 10 Tinc cost per yes - national calling (©
Orange Entrant M with line ADSL 4 Mbps / 1 Mbps Euro > 1882 0 self install month fixed lines included 18 months www.orange.es
TroTessional ADSCT Vo - ol callTg 1o
Orange Entrant Mb without line ADSL 4 Mbps / 1 Mbps Euro 15 $18.82 0 self install line not included fixed lines included 18 months www.orange.es
38% 229 $24.46
Sweden Telia Sonera Incumbent ADSL :20-0.25 Mbps nationwide 0 99 18 months
259 527.66
Telia Sonera Incumbent ADSL 1.5-2 Mbps nationwide 0 99 18 months
309 $33.00
Telia Sonera Incumbent Broadband ADSL 6-8 Mbps tionwide 0 99 18 months
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359 $38.34
Telia Sonera Incumbent ADSL 12-24 Mbps nationwide 0 99) 18 months
Sweden Brebandsbolaget Entrant 15% Bredband 60 DSL 60 Mbps nationwide Kroner 399 $42.61 495 69] http://www.bredbandsbolaget.se}
349 $37.27
Brebandsbolaget Entrant Bredband 24 DSL 24 Mbps nationwide Kroner 495 69
319 $34.07
Brebandsbolaget Entrant Bredband 8§ DSL 8 Mbps nationwide Kroner 495 69
249 $26.59
Brebandsbolaget Entrant Bredband 2 DSL 2 Mbps nationwide Kroner 495 69
13% 99 $10.57
Sweden ComHem Entrant Extra small | Cable .5 Mpbps/.25Mbps nationwide Kroner http://www.comhem.se//
199 $21.25
ComHem Entrant small Cable 2 Mbps/ .5 Mbps nationwide Kroner
99 $10.57
Sweden ComHem Entrant Medium __[cable 10 Mbps nationwide Kroner 12 months_[ves
99 $10.57
ComHem Entrant Large Cable 24 Mbps nationwide Kroner 12 months_[ves
5% 249 $26.59
Sweden Glocalnet Entrant Broadband 1 -4 ADSL 1 Mbps nationwide Kroner 0 12 months http://www.glocalnet.sefindex.js
279 $29.80
Glocalnet Entrant 5-10 ADSL 5 Mbps nationwide Kroner 0 12 months
Clocalnet Entrant Troadband 12- 27 ADSL TS Mbps Tatonwide Rroner 759 53193 T T2 months
o . yes-3
26% BT Total Broadband, up to 20MBPS (upload 7.78 $11.95 months, 15.65
United Kingdom British Telecom Incumbent Option 1 wircless i Pound 0 (sclfinstall) 0]no 18 months__[thereatter. [106B_ [www.bt.com
) N yes-3
BT Total Broadband, up to 20MBPS (upload 13.69 $21.03 months, 20,54
British Telecom Incumbent Option 2 wircless i Pound 0 (sclfinstall) 0]no 18 months _[thereatter. [206B [www.bt.com
59 2 yes -3
BT Total Broadband, up to 20MBPS (upload 1859 $28.56 months, 24.46
British Telecom Incumbent Option 3 wircless i Pound 0 (sclfinstall) 0]no 18 months__[thereafier |unlimited _[www.bt.com
for TV + 11.25 months, 15.65
Broadband and TV - up to 20MBPS (upload 18.59 $28.56 line rental per yes - bb, calls, and on- thereafier (+
British Telecom Incumbent simplicity wircless i Pound 0 (sclfinstall) month 0]demand TV 1smonths _ [14.68TV+ 1068 [www.bt.com
for TV + 11.25 months, 24.46
Broadband and TV - up to 20MBPS (upload 0 $0.00 line rental per yes - bb, calls, and on- thereafier (+
British Telecom Incumbent more BB wircless i Pound 0 (sclfinstall) month 0]demand TV 1 months_ [14.68 TV + |unlimited _[www.bt.com
for TV + 11.25 months, 24.46
Broadband and TV - up to 20MBPS (upload 23.48 $36.07 line rental per yes - bb, calls, and on- thereafier (+
British Telecom Incumbent wircless i Pound 0 (sclfinstall) month 0]demand T 18 months__[19.57 for TV_|unlimited _[www.bt.com
yes-3
R months, 15.65
125 $17.28 thereafier (+
Broadband and calls - up to 20MBPS (upload 11.25 line
British Telecom Incumbent et conneeted wircless i Pound 0 (sclfinstall) 11.25 line rental 0]yes - bb & phone 18 months_[rental 1068 [www.bt.com
yes - 3 months
5 . 4.95 per month 15.65
162 $24.88 for calls + 1125 thereafter
Broadband and calls - up to 20MBPS (upload line rental per (+4.95 for cally
British Telecom Incumbent more talk wircless i Pound 0 (sclfinstall) month 0]yes - bb & phone 18 months [+ line rental) [10G6B_ [www.bt.com
yes-3
4.95 per month months, 24.46
0 $0.00 for calls + 11.25 thereafter (+
Broadband and calls - up to 20MBPS (upload line rental per 4.95 for calls
British Telecom Incumbent unlimited wircless unspecified) Pound 0 18 months unlimited | www.bt.com
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Availability of Additional
Share of Retail ) Yo Monthly |Monthly Charge in ) )
Broadband Service Competition Fixed Broadband Service Type of Broadband Speea | Droddband Service o Charge (in USD, PPP Installation | Charges | ) o0 pengq | Broadband Bundled f Lengthof |, 0o . _
Country Offerings Name / Offerings : N (Connection) | including Line part of Double Play/ |  Service ’ Usage limit|  Broadband Provider's URL
> Provider Status Broadband Technology | (download/ upload) " Currency Foreign | (Purchasing Power| Charge ) Price
Joia e (Community or Comrenn) bari) Charge Rental/ Triple Play ? Contract
National Level) ) ) Leasing Charge
yes-3
months, 15.65
0 $0.00 7.34 per month thereafier
for TV + 11.25 (+14.68 TV +
calls, BB and TV - up to 20MBPS (upload line rental per 11.25 line
British Telecom Incumbent starter wircless i Pound 0 (sclf-install) month 0]yes - bb, TV and phone |18 months _frental) 10GB___ [www.bt.com
yes-3
months, 15.65
0 $0.00 12.23 per month thereafier
for TV + 11.25 (+19.57 TV +
calls, BB and TV - more up to 20MBPS (upload line rental per 11.25 line
British Telecom Incumbent access wircless i Pound 0 (sclf-install) month - bb, TV and phone |18 months _ [rental) 10GB___ [www.bt.com
yes- 3 months,
24.46
0 $0.00 12.23 per month thereafier
for TV + 11.25 (+19.57 TV +
calls, BB and TV - full up to 20MBPS (upload line rental per 11.25 line
British Telecom Incumbent house wircless i Pound 0 (sclf-install) month cs - bb, TV and phone |18 months _frental) unlimited__|www.bt.com
o Up 10 2 MBPS up to [ where available (71% S s T1.25 Tine rental
United Kingdom BksyB Entrant Sky Base__|ADSL+2 400 KBPS of country) Pound R | 60| from BT 0]no 12 months _[no 2GB www.sky.com
11.00 monthly
Sky Broadband Base up to 2 MBPS / up to 1 $16.90 line rental from
BksyB Entrant with Sky Talk ADSL+2 400 KBPS Pound 60|sky 0]yes - bb & phone 12 months _[no 2GB www.sky.com
Sky Broadband up to 10 MBPS/ up to 10 $15.36 11.25 line rental
BksyB Entrant ADSL+2 600 KBPS Pound 30 from BT 0]no 12 months _[no 10GB___ |www.sky.com
11.00 monthly
Sky Broadband up to 10 MBPS/ up to 5 $7.68 line rental from
BksyB Entrant Everyday with Sky Talk |ADSL+2 600 KBPS Pound 30[sky yes - bb & phone 12 months _[no 10GB___ |www.sky.com
11.25 monthly
Sky Broadband up to 20 MBPS / up to 1s $23.04 line rental from
BksyB Entrant Unlimited ADSL+2 1.3 MBPS Pound o|T 0]no 12 months_[no unlimited | www.sky.com
11.00 monthly
Sky Broadband up to 20 MBPS / up to 10 $15.36 line rental from
United Kingdom BksyB Entrant Unlimited with Sky Talk |ADSL+2 1.3 MBPS Pound o]sky 0]yes - bb & phone 12 months _[no unlimited | www.sky.com
11.25 monthly subject to
wireless (from BT, [up to 8 MBPS / up to 17 $26.11 line rental from traffic
BksyB Entrant Sky Connect | I think) 448 KBPS nationwide Pound 30[BT 0]no 12 months _[no w.sky.com
where available (80% 6.49 $9.97 yes - phone included via
United Kingdom TalkTalk Entrant Essentials ADSL up to 8 MBPS, of country) Pound 29.99| 11.25 line rental 0] line rental 18 months__[no 0GB [www.talktalk.co.uk
months, 14.00
21% 5 $7.68 30 standard or 15 {1100 Virgin line thereafter (+
United Kingdom Virgin Media Entrant L up to 10 MBPS Pound quickstart self: 0]yes - phonc included {12 months |11 linc rental) |unlimited _|www.virginmedia.com
months, 12.00
10 $15.36 30 standard or 15 [ 11 Virgin line thereafier (+11
Virgin Media Entrant XL up to 20 MBPS Pound quickstart self: 0]yes - phon included |12 months _|linc rental) __|unlimited _|www.virginmedia.com
20 activation fee, months, 28
18 $27.65 11 Virgin line thereafter (+11
Virgin Medi Entrant XXL up to 50 MBPS Pound 30 standard rental (monthly) 0]yes - phon included |12 months _|linc rental) | unlimited _|www.virginmedia.com
TV and phone,
purchased on-line, gt
Virgin Media Entrant free installation and

*Includes DSL, Cable,

Wireless Local Loop, and Public WiFi access.

Data for EU countries as of July 2008. **

As of February 200!
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Purchasing power parities (PPP) conversion factor, local currency unit to international

dollar
Id Country
4 Afghanistan
8 Albania
12 Algeria
24 Angola

28 Antigua and Barbuda
32 Argentina
51 Armenia
36 Australia
40 Austria
31 Azerbaijan
44 Bahamas
48 Bahrain
50 Bangladesh
52 Barbados
112 Belarus
56 Belgium
84 Belize
204 Benin
64 Bhutan
68 Bolivia
70 Bosnia and Herzegovina
72 Botswana
76 Brazil
96 Brunei Darussalam
100 Bulgaria
854 Burkina Faso
108 Burundi
116 Cambodia
120 Cameroon
124 Canada
132 Cape Verde
140 Central African Republic
148 Chad
152 Chile
156 China
344 China, Hong Kong Special Administra
446 China, Macao Special Administrative |
170 Colombia
174 Comoros
178 Congo
188 Costa Rica
384 Cote d'lvoire
191 Croatia
196 Cyprus
203 Czech Republic
180 Democratic Republic of the Congo
208 Denmark
262 Djibouti

2007
19.049
55.368
38.729
83.244

1.538
198.516
1.468
0.875
0.421
0.875
0.29
27.971
1.504
830.285
0.917
1.471
272.49
19.205
2.745
0.875
3.808
1.598

0.785
233.116
468.993

1686.366
294.262
1.231
81.007
311.853
303.409
393.847

4.091

7.094

6.724

1234.298

375.613
320.293
320.387
4.439
0.446
14.951
393.79
8.849
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212 Dominica

214 Dominican Republic
218 Ecuador

818 Egypt

222 El Salvador

226 Equatorial Guinea
232 Eritrea

233 Estonia

231 Ethiopia

242 Fiji

246 Finland

250 France

266 Gabon

270 Gambia

268 Georgia

276 Germany

288 Ghana

300 Greece

308 Grenada

320 Guatemala

324 Guinea

624 Guinea-Bissau
328 Guyana

332 Haiti

340 Honduras

348 Hungary

352 Iceland

356 India

360 Indonesia

364 Iran (Islamic Republic of)
368 Iraq

372 Ireland

376 lIsrael

380 ltaly

388 Jamaica

392 Japan

400 Jordan

398 Kazakhstan

404 Kenya

296 Kiribati

410 Korea, Republic of
414 Kuwait

417 Kyrgyzstan

418 Lao People's Democratic Republic
428 Latvia

422 Lebanon

426 Lesotho

430 Liberia

434 Libyan Arab Jamahiriya
440 Lithuania

442 Luxembourg

450 Madagascar

1.781
21.935
0.497
2.242
0.564

9.655
3.412
1.566
1.057
0.934
432.803

0.882
0.889
0.518
0.771

2.08
4.846

285.593
118.568
22.382
10.275
143.308
111.962
16.537
4753.084
3355.031

1.074
3.959
0.896
48.472
134.343
0.52
73.603
38.672

872.006
0.286
14.238
3934.089
0.398

3.698

1.776

0.969
870.453
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454 Malawi
458 Malaysia
462 Maldives
466 Mali
470 Malta
478 Mauritania
480 Mauritius
484 Mexico
583 Micronesia, Federated States of
496 Mongolia
499 Montenegro
504 Morocco
508 Mozambique
104 Myanmar
516 Namibia
524 Nepal
528 Netherlands
554 New Zealand
558 Nicaragua
562 Niger
566 Nigeria
578 Norway
512 Oman
586 Pakistan
591 Panama
598 Papua New Guinea
600 Paraguay
604 Peru
608 Philippines
616 Poland
620 Portugal
634 Qatar
498 Republic of Moldova
642 Romania
643 Russian Federation
646 Rwanda
659 Saint Kitts and Nevis
662 Saint Lucia
670 Saint Vincent and the Grenadines
882 Samoa
678 Sao Tome and Principe
682 Saudi Arabia
686 Senegal
688 Serbia
690 Seychelles
694 Sierra Leone
702 Singapore
703 Slovakia
705 Slovenia
90 Solomon Islands
710 South Africa
724 Spain

65.965
2.105
10.189
280.966
0.272
134.871
19.787
7.848

563.982
0.511
5.471

13.412

406.421

5.348

28.447
0.892
1.585
8.336
252.032
84.426
9.609
0.294
22.653
0.612
1.641
2374.887
1.617
24873
2.078
0.729
4.362
5.762
1.767
15.079
264.84
2.307
1.876
1.851
1.933

2.911
303.638
37.38
4.448
1608.418
1.425
18.493
0.672
4.421
4.826
0.797
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144 Sri Lanka

736 Sudan

740 Suriname

748 Swaziland

752 Sweden

756 Switzerland

760 Syrian Arab Republic
762 Tajikistan

764 Thailand

807 The former Yugoslav Republic of Mac
626 Timor-Leste

768 Togo

776 Tonga

780 Trinidad and Tobago
788 Tunisia

792 Turkey

795 Turkmenistan

800 Uganda

804 Ukraine

784 United Arab Emirates
826 United Kingdom

834 United Republic of Tanzania
840 United States

858 Uruguay

860 Uzbekistan

548 Vanuatu

862 Venezuela

704 Viet Nam

887 Yemen

894 Zambia

48.064
1.346
2.052

9.363
1.787
26.544
1.087
17.598
22.848
0.53
274.38
1.393
5.079
0.707
1.104

794.308
1.982

0.651
521.6
1
16.588

69.307
1.59
6520.248
114.001
3216.006

Source United Nations Statistics Millennium Indicators.
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